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The relationship between peer comparison feedback and TG test
ordering among internists: an exploratory study

Duan-Rung CHeN'", Kuo-P1ao CHuNG', L1-Cuu Wu!, CHING-Y A0 TSeENG!, CHIN-CHIEN CHANG?

Objective: The purpose of this study is to investigate the effects of peer comparison feedback
on changing TG test ordering among internists in a teaching hospital. Methods: A quasi-random-
ized time series controlled trial was conducted. Eighteen physicians were randomly assigned into
the experimental and control groups. The experiment was conducted during a period of six months.
In-depth interviews with six physicians in the experimental group were carried out afterwards.
Results: The results indicate that physicians in the experimental and control groups show no
significant difference on the average counts of ordering TG tests per 100 orders. Physicians in the
experimental group show a slight decrease in the average counts of ordering TG tests per 100
orders, yet physicians in the control group show otherwise. In-depth interviews show that physi-
cians who have relatively higher or lower average counts of ordering TG tests tend to change their
behaviors after intervention. The results support the social comparison arguments. Physicians in-
terviewed indicate positive attitudes toward the effect of peer comparison information feedback on
changing physician behaviors, yet show more concerns about the information from feedback.
Conclusion: More studies are needed to determine whether or not peer comparison feedback can
be used to change physician behaviors. (Taiwan J Public Health. 2006,25(1):26-36)
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