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Attending Activities and Related Costs in Nursing

Homes

Chu-Chieh Chen®  Shou-Hui Lin® Ray-E Chang3 Ling-Jiuan wu’®

Abstract

Objectives: This study aims to explore the attending activities of nursing homes and
related costs for residents of nursing homes.

Methods: First, a table of attending activities for residents of nursing homes was
developed based on on-site observation, recording and analysis of the attending activities
performed in nursing homes. Next, 23 attendants with at least 1 year of work experience
in nursing homes and who were with proficient attending skills were selected as target
subjects. Two trained observers then recorded not only the number and frequency of
attending activities performed by attendants each day during the observation method, but
also the kinds and numbers of materials consumed during the activities. Finally, Microsoft
Excel was used to conduct the data analysis.

Results: The five most frequently performed attending activities were recording
information, delivering medication, arranging medication, rolling the patient over, and
delivering meals. The five most costly attending activities (in terms of both salaries and
material costs), were discharging nursing, respiration related issues, venous injection,
upper gastrointestinal bleeding, and bathing.

Conclusions: The findings of this study can help managers in nursing homes arrange
human resources, amend regular procedures, classify residents, and impose standardized
fees through the establishment of time tables and costs for attending activities performed
in nursing homes.

Suggest: This study suggested that managers in nursing homes develop effective
methods for conducting high-frequency and costly attending activities to reduce operating
Ccosts.

Key words: nursing home, attending activities, cost
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