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A study on building hospitals' websites and related factors

Objectives: The purpose of this study was to investigate the current situation in building
hospitals’ websites, and find out related factors, Methods: Four hundreds and seventy four acecred-
ited hospitals in Taiwan were treated as the census population. Data collection was applied by a
mailing questionnaire. We also collected data about hospitals' characteristics, and use "Content
Analysis" to evaluate hospitals' websites contents. Furthermore, "Mystery Shopper" method was
applied to measure how hospitals replied to customers' E-mail. Results: 109 sample hospitals of
total 174 replies (62.6 percent) have their own websites . Mosi of sample hospitals agreed that
applying internet technology can improve service quality and work efficiency . More than 70
percent of hospitals agree that the internet will have a huge impact on the delivering of medical
services, More than ninety percent of hospitals provided a schedule of ambulatory service on their
websites. Hospitals took one to two working days before replying to our "Mystery Shopper”e-
mail. Conclusion: Hospitals' administrators should provide interaction between the hospital and
customer through website, Internet security and attitude of hospitals’ administrators are key factors
of hospitals in the application of websites. But how competitors apply websites and the regulations
of the National Health Insurance still have a strong influence of website application strategies.
(Taiwan J Public Health. 2002;21(6):439-448)
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