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R H EERER B (0=490)
wE 77 15.7
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—Eg 25 5.1
BB TR e e B AT R A R 5 TR (n=490)
RES 28 5.7
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QEERAEEREE 4.20 0.82 1 5
(BYERRFEL 2R 4.10 1.19 1 5
IR AN ERNEE 3.65 0.87 1 5
(515 KAFEbE 3.52 1.19 1 5
O)ZBWAERREE 3.47 0.81 1 5
(BB B4R 3.17 1.38 1 5
Ol Tdmes 3.13 1.27 1 5
(9)30 KEgfEREzs 3.12 1.48 1 5
(10)EREEEER 2.87 1.04 1 5
(1D A BIRIRH 2.60 0.81 1 5
(12)EE AR 2.52 0.77 1 4
(I3)B IR 2.34 0.63 1 5
(14557 22 B Al R B AR 227 0.94 1 5
(ISR EBGE) HiBRER 2.03 1.03 1 5
(16)E R B E L 2R 1.93 0.57 1 5
(AN—ERR TR 1.93 0.99 1 5
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6. TERAERSEREFTEER T2 BT HEFE»H K n=490

Srpm_ . o
EERE=; JERE-0

BIHL T [ia=sg 95%(EHEIR M

HEEERNL (250 F) 0.612 (0.209~1.792)
BEREREERE (2%H /) 0.320 (0.060~1.708)
ELEBEEREHE (B2FH &) 1.160 (0.437~3.076)
MBS g TERRNEERE T (&2F
M TE) 2.301 (1.247~4.247)
HETEET R E TS EEE (&
Bl B 1.534 (0.686~3.427)
B & BT s S AR B A 3 R R B e B B El Y
HEEE (2755 - BE) 1.447 (0.722~2.897)
TR (284 ) 2412 (0.476~12.220)
Eheo i (254 20-40 5%)

41-65 5% 1.983 (0.476~8.252)

> 65 8% 0.632 (0.158~2.534)
HEREE (258 WPBLT)

m () 2.948 (1.080~8.049)

REED L 1.318 (0.607~2.897)
HEIRIRIR (240« RIE)

B 0.775 (0.390~1.542)

i 0.633 (0.173~2.318)
B (2354 : 20,001-39,999 7))

20,000 FTELLT (S EILA) 2.607 (0.929~7.319)

40,000-59,999 7T 1.485 (0.754~2.924)

60,000 STLA_E 4.125 (1.246~13.660)
HHOE 2.540

Cox & Snell R?=0.080 ; Nagelkerke R>=0.155.

WA EREREE= 40.607(df=16) P=0.001

EREA - AN BEEEE—HER
AfEH CEER) RSB R SR
TR IR RIS R B 85%HIR &
KPRBRIN—EGRARG LS EREER
A HAERERRRGE —RRRATETHS
FHEH 69.5%C1 » WREART FEHIBEA RIEBER
A - REREGERZEE 2S5 BE
ARFs iR B & TR o MBERH B
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Original Articles

Inpatients' Needs for Hospital
Quality Report Cards

Chu-Chieh Chen, M.A."?, Herng-Ching Lin, Ph.D.?, Ming-Chin Yang, Ph.D.?

The purposes of this study were to search the
literature related to hospital report cards, to explore
inpatients' willingness to utilize hospital report
cards, to understand the quality indicators that are
seen as important by hospitalized patients and to
realize their preferences in an initiative to organize
such report cards.

This study used survey research and structured
questionnaires to collect data. The study sample was
500 hospitalized patients from 3 regional and 2 dis-
trict hospitals. Qualified patients needed to be over
20 years old, conscious, and willing to be interview-
ed. The study sample consisted of 490 inpatients.

Among the sampled patients, 88.4% of respon-
dents would definitely or might possibly use the in-

formation on such hospital report cards. The quality

indicators patients regarded as significant are the
hospital infection rate, inpatient overall satisfaction,

mortality rate, outpatient overall satisfaction, and the
rate of readmission within 15 days. A total of 37.8%
of the respondents indicated that government is the
most trusted organization for the production of hos-
pital report cards. In addition, 37.8% of the respon-
dents preferred to have the information in the form of
a pamphlet.

We recommend that the Department of Health
should initiate hospital report cards in order to im-
prove the quality of medical care and to assure pati-
ents rights. The five most important indicators that
need to be included, based on the respondents repli-
es, are the hospital infection rate, inpatient overall
satisfaction, mortality rate, outpatient overall satis-
faction, and the rate of readmission within 15 days
and the information should be published as a pamph-
let or on a website. (Full text in Chinese)

Key words: hospital report card, medical information, quality of medical care.
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