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LONG-TERM CARE IN TAIWAN: ISSUES AND DIRECTIONS

Suwu CronGg Wu'!, Tung-LianG CHIANG?

Institute of Public Health and Center for
Health Policy Research, College of Public
Health, National Taiwan University, Taipei,
Taiwan, ROC. This paper aims to critically
assess the issues and suggest directions for
long-term care in Taiwan according to a con-
ceptual framework that considers the long-term
care system as being composed of five inter-
connected components: resources, organiza-
tion, financing, management and delivery.
Three major problems are identified. (1) The
most urgent and severe problem is the lack of
long-term care manpower and facilities. As a
result, most dependent elderly persons are
cared for by their families without any formal
supporting program, and a substantial portion
of acute hospital beds are occupied by long-
stay patients. In addition, the number of uncer-
tified nursing homes with poor quality care
hasbegun to increase rapidly. (2) Almost all
the expenses of long-term care come from out-

Key words: long-term care, health policy, aged

of-pocket payment. National Health Insurance
only covers the benefits of hospital services
for long-stay patients, whereas, the benefits
of long-term care services are excluded. (3) It
is difficult to coordinate health and social serv-
ices for the elderly because they are organ-
ized through different bureaucratic systems in
Taiwan. Therefore, we recommend the estab-
lishment of clear policy objectives for the de-
velopment of long-term a care system, includ-
ing the production of manpower and facili-
ties, the coordination of health and social sys-
tems, the financing of long-term care services,
the encouragement of informal services, and
the pursuit of equitable access to long-term
care. Finally, intensive long-term care policy
research is recommended to facilitate policy
formulation and program implementation to
meet the needs of the Taiwanese dependent
elderly. (Chin J Public Health (Taipei): 1995;
14(3): 246-255)
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