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Exploring the Effect of
a Stress-management Workshop on
Stress Symptoms among Nurses

Shu-Jen Shiau * Shiau-Fan Chen” * Chueh Chang™

ABSTRACT

High workload of nurses increases their stress and somatic symptoms. Lazarus's stress transactional
model was applied in this study to explore the effect of a multidimensional stress management workshop on
stress symptoms among nurses. Twenty-one participants voluntarily attended this worship spnsored by
China mental Health Federation. The workshop comprised four sessions, held once a week for four hours
each time. The content included understanding stressors, self characteristics, career planning, muscle relax-
ation, music therapy, meditation, self-assertiveness, coping skills, thress management and social support net-
work. Teaching methods included lectures, discussion, practice, role play and home work. The measure-
ments of “symptoms of stress” and “symptom distress check list” were used to assess nurses's stress
preworkshop, post-workshop and at follow-up 3 months after the workshop.

Wilcoxon matched-pairs signed rank was applied to examine the difference. The results showed that
the level of stress symptoms post-workshop and at follow-up workshop was lower than pre-workshop. The
symptoms also showed a reducing trend over time. This study can provide ideas for stress management
course for eliminating stress symptoms among nurses.

Key words: nurse, stress-management workshop, stress symptoms.
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