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RE REE MgR

Physician-Patient Communication Reported by
Women of Hysterectomy

Chueh Chang', Chu-Hui Chang®, Yow-Hwey Hu’

Focusing on women of one medical center in
Taiwan metropolitan area with non-cancer diagnoses
who are faced with hysterectomy, this research
investigates the physicians-patients communication
about the extent of information provided by
physicians, and women's knowledge of hysterectomy.
The 72 subjects in this study were women who had a
hysterectomy 3-9 months prior to interview. The
results showed that 29.2% of the women were unclear
of their own diagnosis, 27.8% were unclear of their
operations. 72.2%-88.9% of the physicians had
explained the operations and disease to their patients,
and 50.0%-68.9% had discussed thedisease and
operations. Among the 72 women interviewed, 61.1%
had either a unilateral or bilateral oopho-rectomy,
32.6% were not advised by a physician to heave the
oophorectomy. In the course of physician-patient

communication, 75.0% of the women were told that

the uterus is useless beyond childbearing age. 44.4%
were told the benefits of hysterectomy. Only 6.9-
13.5% were told the possible side effects of the
and 4.2% were told the

complications of the surgery; the rest of the subjects

surgery, possible
were not told of the possible negative outcomes.
Theretfore, physicians prefer to tell women the
benefits of surgery rather than the risks, side effects
and complications of surgery. The facts that women
were unclear of their diagnosis and operations reflect
the information of physicians supply were unclear and
inadequate. This research implies a need for
improving the medical education as well as
developing women's health network, legislating the
physician‘s responsibility of informing patients to
improve the physicians-patients communication.
(Chin J Public Health (Taipei): 1997; 16(1): 1-12.)

Key Words: Hysterectomy, Physician-patient communication, Physician’s Informed
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