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Quality of care in postpartum care organizations in Taipei

Objective: This research is aimed to explore the current quality situation of postpartum care
organizations (PCO) and the degree of satisfaction the residing postpartum women hold, Method:
This study design is a cross-sectional study. Two questionnaires which were reliable and valid were
utilized to explore both the postpartum care organizations and the residents' opinion of the quality of
care. Census survey of the nine PCOs and 258 nonrandomly sampling subjects among their residents,
were subjects of organizations and residents respectively. Results: The following results were found:
(1) 50.8% of residents of PCOs are aged 30-34 vears old, 51.4% and 65.2% of residing postpartum
women and their husbands' education level was bachelor’s level, Their occupational status were
mostly professional and skilled related jobs, a self-run business or manager. This shows that the
socio-economic status of the subjects were relatively high. (2)Among the nine organizations, only
one is legally registered. The average daily expense is 3,008 NT dollars. Besides that, most organiza-
tions require the residents to submit 10,000 NT dollars as a deposit or reservation right for a bed. (3)
57% of the subjects feel satisfied with the overall services, 40% feel they are acceptable. 61.3% of
the subject feel satisfied with the baby care services, 35% feel they are acceptable. The other per-
ceived satisfaction of baby-sister services were assessed higher than postpartum women.(4) the main
reasons for utilizing institutionalized postpartum care are believed to be that the PCOs provided
professional postpartum care, no relative can provide postpartum care services, and colleagues’ and
friends' advice. (5) the postpartum women were informed by other users' suggestions, relatives, and
the mass media. (6) the factors for choice consideration were quality of care, a lot of good baby care
facilities and equipment, and a comfortable residential environment. Conclusion: As to the outcome
quality of PCOs, the satisfaction proportion toward postpartum care and baby care are both above
60%. The illeqal nature of the PCOs is a most important issue and deserves more attention from the
authorities. (Taiwan J Public Health. 2002;21(4):266-277)
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