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Abstract

The study is atwo-year project. The
purpose of the first year isto develop an
instrument for patients satisfaction with
nursing care in hospital units. In pilot study,
subjects were drawn from the patients of the
medical, surgical, gynecology and obstetric
unitsin apublic medical center through
random sampling. 268 valid questionnaires
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(return rate=95%) were collected. Factor
analysis was employed for data anaysis.
Five factors were drawn from 42 itemsin
the questionnaire through factor anaysis.
The five factors are Assurance, Teaching,
Professional competence, Empathy and
Communication. The modified questionnaire
was utilized in the second survey in aprivate
medical center. The second survey are
similar to thefirst study. In terms of
sampling, sample size, return rate. The
results of these two surveys are congruent.
According to these two surveys, the final
guestionnaire for large survey was
conducted. The final questionnaireis
composed of 8 items, of which each with
higher factor loading on specific factors. The
five factors explained 80% of the variation

of the final questionnaire.
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