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Exclusive bus lanes have been operated
for several years in Taipei City, but the
evaluate criterion for their level of service are
still unknown. ’

According to survey data, the delay due
to signals of intersections and waiting queues
inside and outside bus stations are
19.02~46.27% and 0.31~25.37% of total travel
time. This not only reduce the efficiency of
bus operation, but also increase the
passengers’ travel time. So it’s necessary to
develop a objective criterion to measure the
service levels of bus lanes.

This project is going to investigate the
relationships of service level, delay and
volume. And then we can measure the service
levels of bus lanes from their corresponding

bus volume or delay. This can provide a
foundation for government to control and
operators to dispatch buses, and a clear
reference for succeeding bus-lane planning.
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