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The Needs and Satisfaction of Main Family Caregivers in Domicillary
Palliative Care

Wen-Yu Hu, Tai-Yuan Chiu*, Rong-Din Chuang**
Ching-Yu Chen*, Yu-TziDai, Yueh-Chih Chen

Abstract: We conducted a questionnaire survey of the main caregivers of patients discharged from a
palliative care unit. The purposes of this study were to investigate the needs of the main caregivers and their
satisfaction with support from the domicillary palliative care team. Forty-three respondents completed the
questionnaires. The results showed that: all of the main caregivers worried that “they could not manage
emergeny conditions”. More than 90% of caregivers also worried about “ eating problem of patients” and “lack
of equipment for care”. The most important item chosen by caregivers with regard to the provision of patient
care was “the need for full information”(88%), and 93% of caregivers identified “how to control the symptoms
of patients” as the first priority for information. The major physical symptoms of the patients, ranked by
prevalence and severity, were pain, dysphagia, weakness, cognitive impairment, and nausea; however 87% of
caregivers were satisfied with the control of symptoms. The needs for information, as well as personal,
psychological, and spiritual support were common (average 79%). All caregivers recognized that almost all the
above needs were already being addressed by the domicillary palliative care team, and 80% were satisfied with
the level of support. About 90% of respondents said that they would encourage other patients to receive care at
home, if necessary. In conclusion, improved professional education and increased team manpower may help to
provide total care, which is the key to success in domicillary palliative care. The high satisfaction rate of
caregivers in this study encourages further development of domicillary palliative care. Meanwhile, the findings
of this study provide valuable information for improving home care for terminally ill patients.
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