*

[k

1

TE2H (REI9SF9H) H16-36

WA KRG H T ERRE R E B LR
A Comparison of Question Classifications Between End-users and
Project Searchers

% % % Mu-hsuan Huang
Bz2BXERETTRAEASS KA 242
Professor and Chairman, Department of Library and Information Science,
National Taiwan University
E-mail: mhhuang@ntu.edu.tw

[ =]

AARZ BGLETWHENE KF A Tt FHN1aREkk FRB LAY R
& ER - ARG 10 A RE RKER B FFMAALRITRE > Bd 31 1L
HEMREFSTHL 10 ERIARAT 59 RiRE - AX X B ALh#E 10 L E N
FRER I MHERFFHE —REFAAEN ALY LR BIFHLLEH
BETHIFERZIBE - AR EFRAS ALY £ B AL PRI
M~ BM - ATRBEZAADEITHN - FAAXEI > ARNETRERE - 3
EWEHRAF —ARE PRI Aoe9 8 MRS > RIEMTES > XMEN AHE
AEATIRABRE A REATHRE ©

[ Abstract ]

The project is designed to analyze the differences of question classifica-
tions between two groups of people: the end-users who have real information
needs and the project searchers. Ten end-users address their search questions
and proceed to do the search, while 31-project searchers conduct 59 times of
searching on the ten questions posed by the end-users. The main purpose of
this paper is to compare the classification differences of the search questions
in terms of their complexity, specificity, and presupposition. The result of this
study reveals that the project searchers not only perceive the questions in a
more complex and specific way but also tend to proceed the search directly by

using presuppositions of questions.
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