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Study of Recreation Conflict and Satisfaction in Xitou
Nature Education Area: A Comparison of Taiwan and
China Tourists

Chia-Pin Yu' Shen-Wei Li?® Chun-Yu Chen®

[Abstract] The purpose of this study was comparing perceptions of recreation conflict and satisfaction
between Chinese and Taiwanese tourists due to cultural differences at a popular tourist destination, Xitou
Nature Education Area. A total of 437 questionnaires were distributed. Out of which 60 questionnaires
were non-response. The remaining 377 questionnaires included 197 from Taiwanese tourists and 188 from

China tourists with a response rate of 82.3%. The result showed that (1) China tourists perceived lower
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recreation conflict comparing to Taiwanese tourists in terms of resource specificity, mode of experience,

and lifestyle tolerance, (2) China tourists' recreation satisfaction was higher than Taiwanese tourists, and (3)

recreation conflict and satisfaction were negatively correlated.

[ Key words ] Recreation Conflict, Recreation Satisfaction, Chinese Tourists, Xitou Nature Education
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