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The Quality of Family Caregiving to
Frail Elders and Related Factors
in Northern Taiwan

Shue-Chun Lin * Yea-Ing Shyu" * Kai-Ping Yao™ * Shwu-Chong Wu""

ABSTRACT

The purpose of this study was to explore the quality and its related factors of family care to frail elders
receiving home nursing services. The conceptual framework of this study was modified from Shyu's (1995)
model of family care quality. The instruments used in the study were developed from Shyu's qualitative
data. Acceptable reliability and validity of these instruments were found. Ninety-seven frail elders and their
caregivers from eleven home care agencies in Northern Taiwan received one-time structured interviews.
Descriptive statistics and multiple regression were used to analyze the data. Findings revealed that three
parts of family care quality, i.e. “the degree of the elders' needs being met” , “the degree of family being
affected by caregiving” and “caregiver's burden and rewards” were above average. Female caregivers,
caregivers who had not quit their job, caregivers having a better relationship with frail elders and caregivers
being better at finding a balance point reported more positive overall caregiving consequences. The
variance of overall caregiving consequences accounted for by related factors was 45%. Findings of this
study provide nurses with knowledge about the current status of family care quality of frail elders and its
related factors. These findings can provide a base for developing effective home health nursing interven-
tions. Instruments developed in this study can be used by home care nurses as an effective assessment tool
for evaluating family care quality.

Key words: frail elder, quality of family caregiving, the caregiving process of finding a balance point.
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