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[ Abstract] Development of ecotourism in Taiwan has started since 2002. Additionally, the
workweek reformation at 2001 has changed recreational behavior and encouraged domestic
travel. Therefore, ecotourism becomes popular in Taiwan. However, ecotourism is an unique
service industry. In order to evaluate the ecotourists' service quality perceptions effectively, this
research has used ecotourists' service quality expectations scale (ECOSERV) as a tool to examine
the service quality in Yangmingshan National Park. Additionally, the visitors' background
information were collected such as social economic status, traveling style, and overall
satisfaction. A total of 740 questionnaires were collected with a response rate of 92% from six
visitor centers. The results showed that tourists in Yangmingshan National Park were slightly
satisfied with aspects of ecotangibles, assurance, reliability, responsiveness, empathy, and
tangibles. The results further found significant differences of gender, marriage, age, education,
residence, and occupation on perception of service quality. On the other hand, the results also
showed the significant differences of the number of participants and activity attendance on
perceptions of service quality. Finally, the perception of ecotourist service quality has significant
positive influences on overall satisfaction, and it also shows that tourists will tend to have higher
overall satisfaction due to high quality ecotourism services provided by Yangmingshan National
Park.
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Table 3 Test of visitors’ background information and ecotourists’ service quality expectations scale
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Table 4 Test of visitors’ traveling style and ecotourists’ service quality expectations scale
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Table 5 Descriptive statistics of overall satisfaction
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Table 6 Correlation coefficient of overall satisfaction and each dimension for ecotourists’ service quality

expectations scale
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