FREATHELRE ¢ MP TP E YA

B4 veApz FR R E R RERT (11D
ISR (RER)

- I S
3 F % 5t NSC 95-ET-7-002-011-ET

7 % F 9%HE01"01p329%BE12" 31p
FHE = REEANERE IR

A B
AL FRZE <
LR IR ER S e S 1 R R



THRERFIE LR €150 R A
TRRAREERE TR Y YRR

% & R SR RF BN RET (1)

Fhae ] BeAE o EEAVE
2+ 4 4% ¢ NSC 95-ET-7-002-011-ET

HEFYPHF05E 17 1 pio5 E 1208 31p
FAHFA D EE 502 2

FERFEAR AR
%

FLA(REF T ERTHR) 0 HdRS
| R

FgZ R AR TR RAAERNE A AR T
VERCVIEVRETARE T R ToR A5
o2 BN H 8 A
O- #0- #{&67 K 839

NEEE R B FREILFF Y AT

L - N ) £ 3 ' 16



T LR RSP 2
_ H"E} ’ 2 3
= 3 2

Ji
&
=
g
‘;‘5

L

o

PP 28
- o e S 29
A IR T R IR 62
Sy 2 A K B I 66
2}%’@)]% ............................................................................ 69



2

R EAEE R RSB 2 GRS R A A4 > B A A EE R

FE2ZERPATT G AL P DI NAFGRFLENY RE S

—\

AP RBTEFALELY RS R AL A eI AR
FAGELFNY L FEERAPPLR AR SR Dtk i M E

HOTRE A GEF AR PAT SN L E I A0 2 R R AR .

DT 5 G A BEFER LA K EAT F Y

h
o R
w%:Piﬁﬁﬁﬁ”W??m%fnﬁ\mﬁ@%iﬁ&%ﬁﬁﬁ
*

e Rfp WG HFN L SR HE G Tk
?@%ﬁw‘ﬁﬁfﬂ47*{%%#*41 97 LA 54

MeEF RFEFLZIAv YR FE PR RSG

Abstract

We use TPB to examine B & B businesses in saving electronic
behavior. The results are that 1. Attitude toward a behavior is the degree to
which performance of the behavior is positively valued. 2. Subjective
norm is the percelved social pressure to engage in a behavior; it is
assumed that subjective norm is determined by the total set of accessible
normative beliefs concerning the expectations of important referents. 3.

Percelved behavioral control refers to people's perceptions of their ability



to perform a given behavior; it is assumed that perceived behaviora
control is determined by the total set of accessible control beliefs.
Keywords : The Theory of Planned Behavior (TPB), Electricity Saving
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SoRATE A LG KB (4) DL B2 B 1 RLRE S 4 k5 H 5 (5)
FoRw T ZAAFUR T TR PR E A avkw e R

FREARE S (6) ez Fo doE S E 2 0 RPLAFY K
Ao - A FEr o g BB P ik TR AR 1S FRRE
ﬁ«%%oaa%xﬁﬁﬁo?y@iﬁ%%%@%é@&ﬁaﬁﬁ
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FRAE > T RRERPNINGLER oA BABVE ARG P
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® F“ ( Green Hotels Association ~ Green Mountain State ~ Ecomall % )
BRFHS REL S R RRFRARSRGE - LB T A
poF g B ehiv Bt 1SO14000 BB B IL T (T kS o B R R
%g%ﬁ&ﬂwvuéfwgﬂﬁGmmmyi&%ﬁﬁ%QE’ﬁj
22 pop s eAgs X5 11,000 Bk e pE o 21992 F > v E K- B
» TRBINfARE s ¢ R AR 0 B B d B LR g R I A
BB FZE R d o 51992 2 1993 £ 2 [F 5 d Grecotels i 44 e
BregR AR E2 B g o m B FFNREFTLTALT B RE
FEREY THRPNETE o 18 & S FHERH
A

R AR ALY E

1A= /}%‘“"ﬁﬁ/\’}"r TR SR L et
Zoo R 0 B AR E R B F LA &0 et 2 B (2000)
*%%(mm)3‘1P2°5%*$P2%ﬁ@51&3ﬁ¢g§
A2 R A TR oI S I E A AR R E I
FAREL R A > BEMT A NG R gL Tk R TR R

Fooma HIRA RO P FN R 6 2 TRB R LR ETH
ﬁ;’%&}i”ﬁ iﬂ ° ji,}gfgi é"? %@Iﬁﬁ#ﬂ—'%@% 'y ¥ ik A H_:v/ﬁ ;}J—r} y Sy 1l
B IR E R B2 ARG S S BB P FRLL

m & —Ff VLR TFEE P A SEBBREAE A ? ¥ IR R ARl AT
ot @S B R EARAEL § RN R R EaTLR R 2 T
B2 40§ ALR GRLT £ &iOﬁi%%?ﬁW;?ﬁj%jﬁﬁi

PR P kS TR B AR AR S
AR b 5%#i°ﬂ FH ey @ﬁﬂ@/ﬁmmﬁimﬁ~

ARALERA L RS 277 »%iﬁﬁw%vﬁiﬂﬁ
TR —iﬁi\%%ﬁﬁ}&»ﬁﬁ%%ﬁlﬁiﬁwﬁﬁﬁ
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Orgnization, WTO ) skt » € 1950 & T 355 10 # R =254 v & £
50% > f fz 2020 & WS A v g PliE- T LR HFE A KA
PREAZ? - LFAZBY e A5 F > 21T HL L EORIEE 2
AT SE S - R R R A PR T L 5 L e
U #FA ks (Holden, A., 2000; Aronsson, L., 2000; Aronson, E.,
Wilson, T. D., and Akert, R. M., & i ~ Z 52 3F > 2003 > p.p.
684-699 ) -

B &rc (1998) A (THE KT ) ¢RIl KY D& iRp i &
AT L o mRBIKT P ho & FF S SR S A BB

g

N

NE G R BRrHE L R REETR 0 S8

LB RN MR RABE ST L RB FH (environmental

action ) o 4 #r1t  (T. Hudspeth) #is 48 7 # 8 2 2 %22 (citizen

participation ) - Hines (1985)fist = % % cndh B AL f2 417 5 2 ) #

Tk 3 7 5 (responsible environmental behavior ) -
r&ﬁf‘ﬁsj‘r?%%&ﬁJ‘rﬁpﬂimﬁ Fe  FaFet

o LFEF - fEE PR T L R B (intention) 2

&
507 B p R4 LiEmApE (Marcinkowski, 1988) -

- BIPEK 0 - BADBERAT WHEL R TR AER
SEGEFEL Y o PR AN T hR e o ARBEFAFLY 0 B

AT ALR R ARV RRARERREL o F 3
#r4k (Marcinkowski ) 322 BB A SRR 7 5 1 L 3 > Q7 H A

I8 (1) AR 5B AL E 0 SRE rEha %2%‘57@‘

1\ A

AR A ERER A4 7S o #2487 (Marcinkowski, 1988) i
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RARERUATERIET ¢ 7 0 p AR OE  RBE R DR - R
B b g andmii i 2 6 5 (2) WRER L e g R RS

Rt B3 5 BUBR DA ¢ FHBUTFAER - bl & 4
R TR s A v iEFE (PR 1998) 0 & 3 LT A
(Marcinkowski, 1988) R|zu i & 2 TR hbl > ~ TR B Ok B o B30
BERE S (3) BIERE s FoIE R & o o 3L 5 SRR
TR TG AT A A R R s R
Ao it 2y o PR PR (4) 2R ER
FHRBAR o T Rk o B AR T EHRE PR 2
FZ2 P BT F 4 AT AR AF c RBEARBERE 7 5 I
WA ARBET LAY (precursor) > T3 KR & R
ﬁ?%:@)4F§%ﬁ:é%%?\ﬁﬁ‘ﬁ%&ﬁ%;®)ﬁé
BB RLBIRE LB oR A FER o RBARR T L E &R
L

RIT o B A F R RSB R F 5
1M R FIERIEL AL 0§ RBET L TR AT B

\h?l’,% %‘%3—}\"/4}7“@% :’ﬁ’fE—\‘(HlneS 1985) ﬁJIﬁﬁfﬁ;?#BFﬁg

My s et (Lee 1992 % A& 5 1995) > # i (Empirical
models) ( Saltzman, Duggal, and Willams, 1993; Jones and Porteous, 1996;
Lake, Bateman, and Parfitt, 1996 ) » ¥] % B = 4#-3% ( cause-effect model )

( Tucker, Murney and Lamont, 1998) » 12 4 {7 ##%; (the Theory of

Reasoned Action, TRA) 1 % 2+ 4 (7 21235 o

FEFFMAERLRIERSPEE LRSS N T & 2% 0 A
%E’&i@i"‘! ’ ;{f‘i jL rﬂfaﬁ [FE é?ﬁ;&é ’ L—7I‘ig Q;;_lj‘%‘fpl Eﬁl‘i'ﬁ.f’r

ezt 4 7 5 2% (Armitage and Conned, 2000; Garcia and Mann,
2003) & 4+ ¥ U Fk EFT T Jﬁ P A P I LR B B R i > TR HE
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BBV R PEFL o Ed B FLI ARG TR E oo
Ajzen %1985 & 3% 417 2+ 4 7 5 % (Ajzen, 1985, 1988, 1991,

2006; Hagger and Chatzisarants, 2005; Abraham and Sheeran, 2003;
Chatzisarantisand Biddle, 1998 ) ; 13453+ 4 7 5 3L 1 5% » R IE R - B
ARFTDE S Bz BIRRIRA L B AFEAHSLRFLF D
B~ 5 F A PABEARE ~ FF AP REEE S iR -

34147 4 12 % (TPB: Theory of Planned Behavior )#_d Fishbein 2
Ajzen %1980 ## en M@ {7 5 12% (TRA > Theory of Reasoned
Action) | #riF4 @ k e TRA i Fa# 2 m R FELF5 47
Flpt B AERIE - BAETENGFR-FREFLFALDRTF] /?u
R BR R 3% 7 5 g w (Fishbeinand Ajzen, 1975)- 4 » TRA 2

>

2t a e s T 59 A | (Attitudes Toward the Behavior )

s —

I—rr

RS

i LR (Subjective Norms Toward the Behavior ) & 4 2 4
— 8 e o TRA e sl & - Sheppard et al., (1988)% 7] &t~
BE LW 86 KT TRA %7 7 ie (7 4 %4 47 (metaanalysis) 3
REFSReEFL2ZBFTOpME 054 FF 75 L v 8P Ehi7 5
EFARE i ERw Y c P m st TRA MEERT R* R DTS
Lefst o 2a s TRA & 3% P e B a7 5 a7 2 W
I g ~ P EFTRIRZEROEFE K ARG WhhiEEs -
bl4e Ajzen (1985) #I > F LM TR X3 R ATNE AL IR
Hge o B PALE A HHT S P T2 &4 41, (volitional control ) #2 7
L REAHAA TR BRA TREDER 2 A "
Famdhizh 33 ALV Ed R2PLB S I blder - B
S ASVIE Lk T
€ FE AW DE L o R LT L S R A i

AR SERE LTS EI R AR

-
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bldes B R Y F L R F R T SR AR IR I o B
Fegmizd Aqdl L34 mf#4ﬁ’&%£%ﬁﬁﬁﬂ%@g
- BANFE L S 4 o4t 0 Ajzen(1985,1989) 5 7 £ 4% % TRA
i F M - - TRA 5 A

ho—- B P A TS a4 s (Perceived Behavior
Control ) SRR A 0 ATV S R R R (Theory of Planned
Behavior, TPB) (¥ F 3, 2 87)-TPB L& ,‘TT”J Wi BE 1B
Mgz o BT SR AR RPEFI A v hEL
"FF L= FEHL AP e FE (Interna Psychological
Variables) » & fis ™ pFe SR &5 R engr L7 5 3 plE > T2 4y
PRz Bp Ao F 2 and i 4phd ot %3 (Externa Variables) -
TR APB N AT ZSHEHP AT R R TR A e 0 2P
FHRLALAEAREL LT G bie ! fRSE S T & (Beiefs
Concerning the Object) ~ " ¥t{& % 4~ i & | (Attitude Toward the

Objects) ~ % AR EM T TR AT S HEARET

Heberlein (1981):% 5 8 fi B B~ b p el AR 84 o d
WA Ei R L o Tt Ajzen {iE- HIERE RPN &
{7 % 17 & (behavior beliefs) & ¢t & 7 & g % 37 (evaluation of the
outcome or attitude) 2 3 ## = (Ajzen, 1985, 1988, 1991, 2006; Armitage
and Christian, 2003) » H # d T ;%\ £ 77 2

Aochlq
FPPARRER BRAFLGE @R AR BRI

Ajzen Pz s 1 ARG E B2 g5 & (normative belief ) £ i
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J€F ¥ (motivation to comply) 3k #% 4= (Ajzen, 1985, 1988, 1991,

2006) ¥ d THNF LTz

Nec ) nm

HeY SN AL EAF MR ERPECL m & RS @
ABAREFER T IR A R e 2R A S 9 i (Godin, Conner,
and Sheeran, 2005 ) -

Ajzen u s AR 7 S AR T - B R OV IR dIR & 0 b
%E’%%ﬁéﬁgﬁiéﬁﬂﬁﬁﬁﬂ%ﬁ§&°%ﬁﬁ{’%f
7 & dedamed §5 - B4 & (control beliefs) £ 5% 3| end 4
2 & (perceived power ) 3k ## f= (Ajzen, 1985, 1988, 1991, 2006; ) °

d x \z\—r 7
PBCox > cp

HY PBCHRATF s &4 8 L pr &g DD
FAER of o F o H L L LT F A 8APE o FERF B
7 LA w0 g Aoy (sdf-efficzoy) 2 p -z (sdf-determing)
R R EERTR

R 225 AR FRFLRENFIZEA POEF L e
( Sparks and Shepherd, 2002; Notani, 1998; Aronson, Wilson, and Akert,
£ iR ~ Z vy 2003 5 p.p. 310-311) » Macey and Brown (1983) %
R FMEAT R uEd %k BA C ARAFILR R AL
v g X TE2 K BRI BRAFDET - m Ajzen x s - B4
EF LA BN E R AR - BT AR B R
Eﬁﬂﬁéiéﬁ%%%éw%ﬂ%i@ﬁé%%@ﬁ(Nmmm%,
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1988, 1991, 2006; Armitage and Conner, 2001 ) -

FET G RPN ST P AR kBRI (1997)
24 (£2) VAPFEEIEGNRNTL BT AR o

12 PEELEHNRANFL BT AR

SRS~ B* ko FER
FR s B AT H%Fﬁ\%#\ﬁ
'
B R WhFREGRES (RER L - HoE &
w5 pARi
CRCE R iR R
875 eSSBS S AR
=g
75 EE S Mgg ~ Lo~ Bhp T
B HEFH
A€ 75 MEBRYEL FKEERFLZ K
CRAEERFY
EVE I -
P 7 5 P75 LN S

FA KR A s B (1997) 51 p kg (2001) -

I R T SIS ) S S P PR S
R ERA TR ICE R A 2 MeETIFR 5 A LR
& LU 3 /]Bb/)}i:'f”ﬁ—»*ﬁp’lt° g Padi 7“1557“ “‘é%—“"‘ij‘7§ﬂ

BT CRARRE L VAT MY REREF S PH

oo VRN R RBEAPMFLFHEY R S R AR o A
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e A - % N7 51 >
\'z‘{zé\ﬂ’ "71;7’1/‘3\'?’5%" E/vrﬁ"

AT E AT RS Ajzen sri et d 7R AR (TPB
model ) (Ajzen, 1985, 1988; Ajzen and Madden, 1986 ) & *# 3 ¥ 3 3

= 2
BAEE BRERRUEMPE LT X5 82 ?\l':‘q-;r_,%z , Ho¢ x %%%2
EX % d

¢ AFWME 2L 120 REFEAL L 0 VERES S AFHE 2 1,460
FEF GRS B IRED 3 130 FE K AF AR R A

s (B84 ) - & e iz 0 F D 5 sxw e ¥ 98 i
wfed 390.20%-° A E FAEAEF NENF T EF L ANEMRAEZ KRR
B H AR BFA T 0 R AATEE 2 6 ¢ 7 9 Microsoft Office

Excel 2003 ~ SPSSfor Windows 14.0 e & 5% st 2 2 ik o
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«;};JJ }'.I% ’”;‘r7 ﬂgbﬁ&,ﬁﬂ 7}» \_,;ii_k?,]\io

(1) #Lg 4 v F AL G HF

ML B F DA A T BRI LG A dok 34T o

AP RS A GRS OB RY 0 LI 47 4 (48.0%) +
Jib B1 4 (52.0%) ¥ {rfct i g z;uiaiguu bl rZ B

PAREFAFEL TR BT

2. &4
B g2 E400 40-49 vt BB § o ik 40 £ (40.8%);

H = 5 50-59 o ik 29 4 (29.6%);30-39 f o ik 14 4 (14.3%);
20-29 f > 84 (82%); 60K > 7 A (7.1%)° FH A

TP RS E 4059 k2P E AT RS PR S8
T = oo
3. WHFRR

AT BB o AW E 19 4 (194%) 0 = ¥ E 79 4

(80.6%) - MM 5 » F1F S48 F 2 djHFphin e S ik g b
BTN =2 g e

4 ¥TAZR
= \efmyfmursvb,mﬁw,.ea374(378%)
B A B4 23 4 (235%) « &k 14 4 (14.3%) ®* 10 ¢

c‘*‘!
\\\Xr
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(10.2%) > ®-] 7~ (7.1%) >

5. 1 T a4

AT

TR AR ELRTARA G

PR AR L E T A (7.2%) - FEHY

POREANCI L i VA R

9‘&%1-%17 H.I;F’JR“»];CM 20,000 =~ 1 p G B %o ik 28

A (286%); =i 20,001~40,000 ~ > it 27 ~ (27.6%) ;

40,001~60,000 = - ¢ 13 * (13.3%) ; 80,001~100,000 =~ it 7 4

(7.1%) ; 60,001~80,000 = > it 6 * (6.1%);

160,000 ~ 2 12}

7 5 4 (51%) ; 100,001~120,000 ~ - & 4 * (4.1%) ;

140,001~160,000 = » ik 2 & (2.0%); 43 &

NSRS EY Pe g R

—g 6+ (6.1%):

% 3 v}:ﬁ;{\77rwlg&r'§ B ATl
B LA 5 v Md A F | B | BE AR
WP EE | HHEE | & (F A
A (| H A )
A ) (g »
)
A 7 29(50.0%) | 18(45.0%) | 47(48.0%)
A 29(50.0%) | 22(55.0%) | 51(52.0%)
RN 19% 2 T 0(0%) 0(0%) 0(0%)
20-29% 5(8.6%) | 3(7.5%) | 8(8.2%)
30-39% 6(10.3%) | 8(20.0%) | 14(14.3%)
40-49% 21(36.2%) | 19(47.5%) | 40(40.8%)
50-59# 21(36.2%) | 8(20.0%) | 29(29.6%)
60 % 11 5(8.6%) | 2(5.0%) | 7(7.1%)
BAAFRE A A 8(13.8%) | 11(27.5%) | 19(19.4%)
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: 4 50(86.2%) | 29(72.5%) | 79(80.6%)

KT AR ) A(6.9%) |3(7.5%) | 7(7.1%)
B v 5(8.6%) |5(12.5%) |10(10.2%)
B 7 OB 24(41.4%) | 13(32.5%) | 37(37.8%)
Bt 14(24.1%) | 9(22.5%) | 23(23.5%)
~ 5 8(13.8%) |6(15.0%) |14(14.3%)
FAE TR 3(5.2%) | 4(10.0%) | 7(7.2%)

UL 3o Mz | 20,0007 14 15(25.9%) | 13(32.5%) | 28(28.6%)
20,001~40,000~ | 17(29.3%) | 10(25.0%) | 27(27.6%)
40,001~60,000~ | 6(10.3%) | 7(17.5%) |13(13.3%)
60,001~80,000~ | 3(5.2%) |3(7.5%) | 6(6.1%)
80,001~100,0007 | 6(10.3%) |1(2.5%) | 7(7.1%)
100,001~120,0007 | 3(5.2%) | 1(2.5%) | 4(4.1%)
120,001~140,000~ | 0(0%) 0(0%) 0(0%)
140,001~160,000~ | 2(3.4%) | 0(0%) 2(2.0%)
160,001~ % 1+ | 4(6.9%) | 1(2.5%) | 5(5.1%)
Missing value 2(3.4%) | 4(10.0%) | 6(6.1%)

RS Y
AEREE Y fe k2 G TR kiR P AR ROk
Rit -~z BH ~BIRFE T P % o
N T - T g _%3*‘@;‘:/]’# T AR iRhdck 40
R& R TR BB G
HARZ B A S5 RA
T WH 17.3% - %

B EARF IR AR

ﬁ%ﬂfr,ﬁﬂ &b'%ﬁ aﬁ,‘,é]q.'.'g‘:
it 69.4%; =t i TdR¥ ek 0 b 61.2%;

388% -~ B 3 224% ~ FFE 2 PP 5 ¥ 5 19.4% -

WAF L 2EFRFE TRLPILFE -
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24 SEF2 Sar TaWRRA G
% A BH | AR T
kd N GFEE
E¥EgAixd | (Frv) (@
B KR ‘,—fiﬁ&:'tﬁt(’p”
(F At ) (3 B)
A ) (#R)
B
=i 38(65.5%)(2) |  22(55.0%)(2) |  60(61.2%)(2)
T AR AN(75.9%)(1) |  24(60.0%)(1) |  68(69.4%)(1)
R ¥ 14(24.1%)(4) 8(20.0%)(4) 22(22.4%)(4)
7 B 14(24.1%)(4) 3(7.5%)(8) 17(17.3%)(7)
4 3F 8(13.8%)(9) 2(5.0%)(9) 10(10.2%)(8)
FF £ 13(22.4%)(7) 6(15.0%)(5) 19(19.4%)(5)
Tl 22(37.9%)(3) 16(40.0%)(3) |  38(38.8%)(3)
TN 14(24.1%)(4) 5(12.5%)(6) 19(19.4%)(5)
- 4 6(10.3%)(8) 4(10.0%)(7) 10(10.2%)(8)
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25 FieEEnr T
R L %5 % A (LSS AT | RE ALK
BErf A&k mMEEFEL) (FA)
(Fav) [ (F ")
G TR 19(32.8%) | 13(32.5%) | 32(32.7%)
g TH ¥R 34(58.6%) | 20(50.0%) | 54(55.1%)
) i 4(6.9%) 5(12.5%) 9(9.2%)
2t 1(1.7%) 1(2.5%) 2(2.0%)
R G 0(0%) 0(0%) 0(0%)
(Z) &#9*TESE» 2 ERFFE
(1) &8% TP EFZ
FNFLLFIAP AL FEFRT LB LEY AER o KE
FOT TR BAGHEGrE 603 BID RKEFFT S8
FHREFENYT2ELR e d R FOSITY > T2 AP £ 8
&ﬁ’”%ﬁﬁiﬁf%zﬁnﬁiréE@Wao
dABT P AEFLAENFTELIAR S EUE LA
Bett Rt & 0% T pgfisl © 5405 ORAL B RA RS
HS AT RG> A AL R FRAIALI LT U SR F R
FRERGEEL RS RIRS G Tl B FF o




26 KEFSOY TELLw gt
L .- g 3B
AL
Al (%) | A3 (%) | A3 (%) | ~ 3k (%)
/Z’\ /' %@/,ﬂ RL"E‘ 2'3 90
0, 0, 0
W3 Uik & o (91.8%) 2 (20%) |2 (20%) |4 (4.1%)
T EHFEL CEE
ﬁgu?ﬁe%néz: I‘i‘)A 88 0 0 o
/ "1 (89.8%) 3(31%) |5(51%) |2 (2.0%)
B 2 F}gpa I o
LR T NP o
0, 0, 0
B R T . | (85.7%) | (31%) |5 (51%) 14 (41%)
gokige ¥ 2 o5 o
0, 0, 0,
AT o (97.0%) | L (10%) |0 (0.0%) |2 (2.0%)
MR R GRY
@B p v TR 88 . ; .
B (89.8%) 5(51%) |0 (0.0%) |5 (51%)
F A oo
FRBRL B
R R 83 0 . .
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