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[Abstract)

Libraries are subject to on-going financial and staffing restrains, continuing
technological change, and rising patron expectations which have resulted in increased
job stress. Stress is not a naturedly bad thing - it may be stimulating, motivating and
provide excitement to individuals. However, when it exceeds individual librarian’s
ability to cope it becomes harmful both to library and staff. The purpose of this study
is trying to identify the job-related stressors in the library settings of national univer-
sities and colleges in Taiwan. The study indicates that technological change and work-
load are the most stressful factors.
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:Janette S. Caputo, Stress and Burnout in Library Service (Phoenix: Oryx Press, 1991).

‘Leonard Kniffel, “Survey Says Librarians Rank Low in Stress. Hel-lo?”” American Libraries

30:5 (May 1999): 38.

‘M. Payette and E. Guay, “Stress: the Experience of Some Quebec Librarians,” ARGUS 10:

6 (November/December 1981): 121-127.

: Craig Brod, Technostress: The Human Cost of the Computer Revolution (Reading, MLA.:

Addison-Wesley, 1984), 16.
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*Virginia Bartlett, “Technostress and Librarians,” Library Administration and Management

9:4 (Fall 1995): 226.
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