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Assistive technology device (ATD) can improve the functional capacities of
individuals with disabilities. The effects of ATD depend on a comprehensive and good
ATD service. Recently, the concept of applying ATD for persons with disabilities was
well accepted and alot of related ATD services have been established in Taiwan.
However, outcomes of these services have not been investigated. Thisis challenging
because that limited standardized measures are available which target the
measurement of ATD outcome. Although few standardized ATD measures(such as
Quebec User Evaluation of Satisfaction with Assistive Technology have been
developed in other countries, it is not appropriate to use these measures developed in
different culture and ADT service system. At present, there is an urgent need to
develop standardized ATD outcome measures in Taiwan to demonstrate the
effectiveness and efficiency of ATD service and to further improve the quality of ATD
service.

The purposes of this 2-year project were to systematically develop an ATD
outcome instrument --Quebec User Evaluation of Satisfaction with Assistive
Technology (QUEST)  25~30items to fit in Taiwanese culture and ADT service
context; and to investigate the effectiveness and efficiency of ATD service. In the first
year, the development and validation processes of the QUEST Chinese version
include to formulate the concept and construct of ATD satisfaction, to trandate
QUEST items, to add culturally relevant items, to field test and to investigate the
psychological properties. In the second year, data of another 150 subjects according to
the types of ATD used will be collected. Data of atotal 400 subjects (with the
previous 250 subjects) would be put into item analysis and item selecting process.
Finally, a short form of QUEST Chinese version, which will be more suitable for

clinical use, will be developed.



35 items were identified based on the literature review, contents of focus groups,
and experts' opinion. These 35 items were belonged to the 3 dimensions: assistive
device, services, and environment support to use assistive devices. The psychometric
properties of the preliminary Chinese version of QUEST is still under investigation.

The results of the outcome measurement will provide guidelines for service
providers and policy makers in selecting appropriate outcome measures and figuring

out directions for future service improvement.
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