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An Evaluation of Inquiry-Based Learning and ChatGPT Integration in Sports Marketing

Education

Abstract
This study aims to explore the effectiveness of incorporating inquiry-based learning and
ChatGPT into a sports marketing course. The participants were students enrolled in the "Sports
Marketing" course in National Taiwan University. The study employed a pretest-posttest design and
to assess students’ cognitive abilities, analytical and integrative skills, and communication
performance. The results indicated that after completing the course, students demonstrated a
statistically significant improvement in cognitive abilities, suggesting that the course design
effectively enhanced their understanding of course content. Although students also showed slight
increases in analytical and integrative abilities and communication skills, these improvements were
not statistically significant. Overall, integrating Al technologies with an inquiry-based learning
framework had a positive impact on students' learning motivation and cognitive development. The
findings are expected to serve as a valuable reference for future curriculum design in sports and

marketing education.
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