[image: image1.png]BEmas ¥z Ry Ed

Job-related Stress in the Library

" %# Chen Su-may Sheih
ERAERETNE A &40
Associate Professor, Department of Library and
Information Science
National Taiwan University

[# & Abstract]

A 1980 £k ABBMEARENML L EARMER AN T2 T 48
HHAMRIE - BROBSEHERAZ S RE > HEEWAMA T T &
BEBAZIARE  BEREBMTZIHE k@ de 52 B4
ARRRLHTHREN 2 BT Ak KAFRRHMERAB T2 IAES S
mUEROE ARERERTLIHER A RM AT KR AR KA
BRI ERABAONEBRERABRBAARE LA HRos - R op
LES L SRES SR 1 LEE R T £ 2 TV ERD ST T Oy S
BENREREZRHSA -

LE +
IHRN I BHEE WE

W%
AREF BESEACRFALZE A kP BESE
AT EHBATZIHAS LR TRELSHAARZEARL - Bt v §

185





[image: image2.png]IARBEGEN  XRARKMTEDER AN AU FLAFRA
LAOIBT-(E D) RMFRAARAT - B2 & Caputo 9H XK +
B E g4 B 4 T4 SR A R #Aat L fe By AR 60 77 K -( 22 2)Payette R Guay
#1 A Holmes fo Rahe # 12 st th 4 7% 20 R /& /) ¥ & (Life Change Stress Scale) -
HEREHBHAATMHE S AARMEHE AN LB BALATHTRE
HEH (23) AHRFRNAROFE TOARFESEGRERAMA
WANIIFESTHEF R meAEH - Hodges IR~ S8l M0 ER
EAEATHARBRAERTARES - (124) TR BFEERAGLTH
BhzaMRE W EAZTFRAML -

HERRET L TERE Ak BEHER  MAAREM LI L
HEAGGE BN R EARR AP LI UE N B R EFROLE
EEIHENEABERLAERET AR RA  BRAT RERRZ
RABBAGIHES RERLERRHBE  BARLEIIE 2T 5
EL R3¢t LR %4 XS (W

K —BBR2THERY
ANEFBEALERAOR - RXE/ARA RS Payette R Guay 7
1981 #A7 4% & « Payerte & Guay R B 8@ F X h AL L TH Pt
BARABREENOF K BHARU A REGREBHARLES
WRE - ERRAFARABARENTHE S P - A6} Payette &
Guay 3t #1  Holmes #o Rahe #7853t ¢ 455 2 % & / ¥ & (Life Change Stress
Scale)  MES LA RUMAT KR/ OVE - LU F Jenkins ER2E
AMRBAREHIGENORE - ARSI E A% BALELA
FTRXHEN AHFAXBERBLATUANAERARK - L2AR

AEMBRT AR AN HEMES - (125)
Bunge # A B 1llinois + Minisota - Tennese - & Wisconsin ¥ ## £ ¢ B

SEEAGENERRU®  AFnR T 850 LBRAHKHE - £ 5
87 £ R AAAASER BRB T kLA REBBARALE 7 RK-Bunge
ik BABEEARBAGRBERIFLAKLNA RREZARN
B (R ENRBERAEER) RAGZARNGE (LHIINHRS - ¥
FRFXEBARMGRRM G RAFGRLEERHLAFE) AN T
- FRALHEF  AFRUALHLH - Bunge 45 B AHE SRR
FALAE2IARH I EBRARERTA ATHERIY I SRE

186

EaEf 6RAF TREIKARWE S ALHE I OALARE 10452
THRN G ILEREMTH  I2RERBOIH DRARE 140G
1542 B REKHK - (126)

1989 # + Bunge 2 S MR HE N F RG> L HHAIRE Y
ERGBERERT2ZEAR  ARBAABREIROERASRUBERE
RzrtBABKNB X RBHLERARRS  FH THBAFLYE -
FHAR - P EERHBAZ BN REA TR EARTHEBERT
HENBROHL - XNARAGBERABRAREHE I K EH Y 2HHR
NIZIHABTRLAB ATHAARKAHNRADRARLE  SREAR
FARAMAOARMGE  CABHBANTHERTASABROREHR
RALHH TEFFENRREAS  BRRZIANELN  IBRAHAR
ABRAHAOMERER (o HEBHAEEYMA ) Bunge i PHEE
REKHBABHNEFEHE N RIFLAEEL (2 7)

1990 % - Hodges Al XM AH O F ABRHAABERTHREF LR
Az AR E  HAZEARAOEARLER BEEA TR
WE - SK NEARLEEL - AXARFRANMAFLOHR  XRF
LT HOBRLESMRZANNA LR HEARTEAT A Y
BEHl - TREAFAFILBLACEER OIS - ARE $RBR
OIHHERRRLAFE HIHAERRLHARTFABFRODE -
(s£8)

9001996 %+ Clark 4o Kalin 75 & X R E R oo A H B o B L M-
Clark #o Kalin 2 8 * HEBATRRABATH EZBH - K F-F &
TmEAMHIAES  LEERIATANARBILT & - KHAHHRE
AR Clark #o Kalin AR EMEALRA - SMHLEBRATRAS

BRASHEMBHRAB TR EATH - (1£9)
F & - Williams HE R 2~ AMERE  FARRGLHRARKA

BAZBEHD AT L AAFEL 2HATHIE T M3 THERRE
AFARMIHRAMRELSRARE  CEFRBAR I THELAD
MOBFRIARM O RMWE 10 RAMRE D RREK 28EF
GG BHEIE A IEREEk IS RMEGME 1682 DIk
REAZME IBALER O FEIHEAIRA0HREBE (3
10)

1994 5 BHEEFRAIAHCHBEBEAL) FEMBUTHE - P

187




[image: image3.png]IARBEGEN  XRARKMTEDER AN AU FLAFRA
LAOIBT-(E D) RMFRAARAT - B2 & Caputo 9H XK +
B E g4 B 4 T4 SR A R #Aat L fe By AR 60 77 K -( 22 2)Payette R Guay
#1 A Holmes fo Rahe # 12 st th 4 7% 20 R /& /) ¥ & (Life Change Stress Scale) -
HEREHBHAATMHE S AARMEHE AN LB BALATHTRE
HEH (23) AHRFRNAROFE TOARFESEGRERAMA
WANIIFESTHEF R meAEH - Hodges IR~ S8l M0 ER
EAEATHARBRAERTARES - (124) TR BFEERAGLTH
BhzaMRE W EAZTFRAML -

HERRET L TERE Ak BEHER  MAAREM LI L
HEAGGE BN R EARR AP LI UE N B R EFROLE
EEIHENEABERLAERET AR RA  BRAT RERRZ
RABBAGIHES RERLERRHBE  BARLEIIE 2T 5
EL R3¢t LR %4 XS (W

K —BBR2THERY
ANEFBEALERAOR - RXE/ARA RS Payette R Guay 7
1981 #A7 4% & « Payerte & Guay R B 8@ F X h AL L TH Pt
BARABREENOF K BHARU A REGREBHARLES
WRE - ERRAFARABARENTHE S P - A6} Payette &
Guay 3t #1  Holmes #o Rahe #7853t ¢ 455 2 % & / ¥ & (Life Change Stress
Scale)  MES LA RUMAT KR/ OVE - LU F Jenkins ER2E
AMRBAREHIGENORE - ARSI E A% BALELA
FTRXHEN AHFAXBERBLATUANAERARK - L2AR

AEMBRT AR AN HEMES - (125)
Bunge # A B 1llinois + Minisota - Tennese - & Wisconsin ¥ ## £ ¢ B

SEEAGENERRU®  AFnR T 850 LBRAHKHE - £ 5
87 £ R AAAASER BRB T kLA REBBARALE 7 RK-Bunge
ik BABEEARBAGRBERIFLAKLNA RREZARN
B (R ENRBERAEER) RAGZARNGE (LHIINHRS - ¥
FRFXEBARMGRRM G RAFGRLEERHLAFE) AN T
- FRALHEF  AFRUALHLH - Bunge 45 B AHE SRR
FALAE2IARH I EBRARERTA ATHERIY I SRE

186

EaEf 6RAF TREIKARWE S ALHE I OALARE 10452
THRN G ILEREMTH  I2RERBOIH DRARE 140G
1542 B REKHK - (126)

1989 # + Bunge 2 S MR HE N F RG> L HHAIRE Y
ERGBERERT2ZEAR  ARBAABREIROERASRUBERE
RzrtBABKNB X RBHLERARRS  FH THBAFLYE -
FHAR - P EERHBAZ BN REA TR EARTHEBERT
HENBROHL - XNARAGBERABRAREHE I K EH Y 2HHR
NIZIHABTRLAB ATHAARKAHNRADRARLE  SREAR
FARAMAOARMGE  CABHBANTHERTASABROREHR
RALHH TEFFENRREAS  BRRZIANELN  IBRAHAR
ABRAHAOMERER (o HEBHAEEYMA ) Bunge i PHEE
REKHBABHNEFEHE N RIFLAEEL (2 7)

1990 % - Hodges Al XM AH O F ABRHAABERTHREF LR
Az AR E  HAZEARAOEARLER BEEA TR
WE - SK NEARLEEL - AXARFRANMAFLOHR  XRF
LT HOBRLESMRZANNA LR HEARTEAT A Y
BEHl - TREAFAFILBLACEER OIS - ARE $RBR
OIHHERRRLAFE HIHAERRLHARTFABFRODE -
(s£8)

9001996 %+ Clark 4o Kalin 75 & X R E R oo A H B o B L M-
Clark #o Kalin 2 8 * HEBATRRABATH EZBH - K F-F &
TmEAMHIAES  LEERIATANARBILT & - KHAHHRE
AR Clark #o Kalin AR EMEALRA - SMHLEBRATRAS

BRASHEMBHRAB TR EATH - (1£9)
F & - Williams HE R 2~ AMERE  FARRGLHRARKA

BAZBEHD AT L AAFEL 2HATHIE T M3 THERRE
AFARMIHRAMRELSRARE  CEFRBAR I THELAD
MOBFRIARM O RMWE 10 RAMRE D RREK 28EF
GG BHEIE A IEREEk IS RMEGME 1682 DIk
REAZME IBALER O FEIHEAIRA0HREBE (3
10)

1994 5 BHEEFRAIAHCHBEBEAL) FEMBUTHE - P

187




[image: image4.png]BREAMXREL KB ERERZENA S RABARFREER
FoAYBAR R ARME - T AT SR FRREF - FHN
WM - A RRRE (1))

BAEAER 1998 £ Ay BIRMEA AN BIREF @ R BA DB
NEASRARBE REBARFARLARKE MHCAZR RABE -
ARERY AME Kk REFAE - ABEL - KBRS AV FH
AAREF EREREE  UoMEFRALCNEAS - TARS - 8
HEM ALY ZES - (212)

ARERAA 2002 5 AEBILE A AT ALK (FRTER)
Wbz MEHEER (FoEBRAMEER) BMERE2HE  R¥RE
HZRERR - AREREA %A LR RUTBAL AL~ RALOTH
HRERHBREN WA TR AAREREERAEE (2
13)

FE: RERZAREL HAALUBANT > KLRHRAZTE
AIEHEREATHE  (DRRHHRZBBORBE QT HATRE ()
ITHFRTGEERL - REA S (DW B ERMFRATE OFAREL
ABATHE  EHEARBRAORARRMER () MHEFIRALERED
HERAE RFORERMF O TH K SRBHARN (1008 K
AR A B & M (1D A TIELH AR - (12)BA K& T A
EEFSNOPERT S L HIONEE S S S IBELS:L L IE SE S
MEd R TRE, AMASRAALREREORBR M IR R ED
ERN AR ENEEST EE 3 2000 £ 5 EES AR L2 L]
WATBE R o st EARTAE N RIS RAHE Bungel987 £ M AHER
BRABAE  AREGBAHRE TRG R TR, BAGRELAR
A R ERAGER

o RERZARNFEE  BAHIHE S 2 RLRAABAFREF
2ZARGEABER  MAMKFATHRAABPA AR 0L kit
BRRAGNBHBA SR ETANBARLEFRGRILERA
MERBASEIARAA LT RNOES  ALLBOBRLESATANRR
BARKG—BEH ARTANSEHT N ROBA ARSI AMARL
R RELTRBOBALAENFRA (2 1A T LHBAAR
RZ LA D LIRHE RS Bungel989 £ oy Xk HHERAF-ENRELY

188

B 2 A H R AZ TR A K & Bungel989 5 & Hodges1990 E2HREG
K-

% MEMBBRLIHED
Bunge1987Sf—bﬂﬂfiliﬂ?'ﬁfﬂlﬁﬁﬁﬁlﬁiﬁﬁk«ﬁhil!l%‘:
JEHAE IARABRRAAEL AMEEGRK (REABMRE TR
Tz S EFAERZ I (i s A - R R R
IR TLT GLARE LR E A (RH) HHMFER 9K
MR 10 RAF K LA AR RFEREE 12 EAR
M S AR D ARZARKAY - Bunge BHMEY - FAEANE
AN RAZEREM > HESEHE - 16}
1992 #—‘Kupersmnhul[{&?%iﬁ:ﬁﬁ‘imﬁ&ﬂﬁﬂf*#fﬁﬁiﬁﬁk
@& KRB E o Kupersmith REER BT RS BANARIES A AH
IHBERFHESE 'ﬁl&ﬂlﬁ*&hﬁﬁl?ﬁi*#ﬁﬁﬂﬁlﬂ#i
AEEG - ATFETEAOERA EhaMz AL AHREABAR
FYEE . B UL EoARMAN FEHAMEETH
FE LT A & RS SIE HRBRTAKGRE BALRETHHEN
TP B @S RS AZARAHE  ARFRAKRL
EF o RAETARME R B THBAH wROmebdELHER ¥
BRNGHGFERAR S CO-ROM s EXR CAEAKAE BRI KE A
x.qf;:xmz,us&mtvhmmxﬂ:ﬁe&&#t&##nﬂlw&ﬁzm&~
Kupersmith ﬁx‘?i{&:ﬁlﬂhkh!&ﬁﬂ&éﬁi%Iﬂkﬂ&ﬂﬁ'&a
SACER - HHER LEMEABE CeRE RSefsRE A
Rimawr@aishan g amiE - A A B AR TR BN

Fst R RPRAXGAMT  RELEAR KBHEHE (2 17)
1998 4 » Ferkol # % Ohio # 10} £ 2 AR ¥ WAL HALLHRNBR

IABEMAN MESREANANAMARAZIHENK ARAT
HRE RRENARABAF  BREHFL IHHMALREES
BE D RAE R AR AR RS A S LA 7 - (32 18)

2001 % » l‘lﬁil&%ﬂl’&#mfﬁéﬁ?ﬁlﬁlhw + 48 ROKAE TR AR
Rtttk EAANEE (Cause-and-effect Diagram) £ #f ik hi e R
MErRIARARBALAAY  LARM - TH R THR AR
B R EMG WA TS R ARRR A EREERF (2 19)

189




[image: image5.png]BREAMXREL KB ERERZENA S RABARFREER
FoAYBAR R ARME - T AT SR FRREF - FHN
WM - A RRRE (1))

BAEAER 1998 £ Ay BIRMEA AN BIREF @ R BA DB
NEASRARBE REBARFARLARKE MHCAZR RABE -
ARERY AME Kk REFAE - ABEL - KBRS AV FH
AAREF EREREE  UoMEFRALCNEAS - TARS - 8
HEM ALY ZES - (212)

ARERAA 2002 5 AEBILE A AT ALK (FRTER)
Wbz MEHEER (FoEBRAMEER) BMERE2HE  R¥RE
HZRERR - AREREA %A LR RUTBAL AL~ RALOTH
HRERHBREN WA TR AAREREERAEE (2
13)

FE: RERZAREL HAALUBANT > KLRHRAZTE
AIEHEREATHE  (DRRHHRZBBORBE QT HATRE ()
ITHFRTGEERL - REA S (DW B ERMFRATE OFAREL
ABATHE  EHEARBRAORARRMER () MHEFIRALERED
HERAE RFORERMF O TH K SRBHARN (1008 K
AR A B & M (1D A TIELH AR - (12)BA K& T A
EEFSNOPERT S L HIONEE S S S IBELS:L L IE SE S
MEd R TRE, AMASRAALREREORBR M IR R ED
ERN AR ENEEST EE 3 2000 £ 5 EES AR L2 L]
WATBE R o st EARTAE N RIS RAHE Bungel987 £ M AHER
BRABAE  AREGBAHRE TRG R TR, BAGRELAR
A R ERAGER

o RERZARNFEE  BAHIHE S 2 RLRAABAFREF
2ZARGEABER  MAMKFATHRAABPA AR 0L kit
BRRAGNBHBA SR ETANBARLEFRGRILERA
MERBASEIARAA LT RNOES  ALLBOBRLESATANRR
BARKG—BEH ARTANSEHT N ROBA ARSI AMARL
R RELTRBOBALAENFRA (2 1A T LHBAAR
RZ LA D LIRHE RS Bungel989 £ oy Xk HHERAF-ENRELY

188

B 2 A H R AZ TR A K & Bungel989 5 & Hodges1990 E2HREG
K-

% MEMBBRLIHED
Bunge1987Sf—bﬂﬂfiliﬂ?'ﬁfﬂlﬁﬁﬁﬁlﬁiﬁﬁk«ﬁhil!l%‘:
JEHAE IARABRRAAEL AMEEGRK (REABMRE TR
Tz S EFAERZ I (i s A - R R R
IR TLT GLARE LR E A (RH) HHMFER 9K
MR 10 RAF K LA AR RFEREE 12 EAR
M S AR D ARZARKAY - Bunge BHMEY - FAEANE
AN RAZEREM > HESEHE - 16}
1992 #—‘Kupersmnhul[{&?%iﬁ:ﬁﬁ‘imﬁ&ﬂﬁﬂf*#fﬁﬁiﬁﬁk
@& KRB E o Kupersmith REER BT RS BANARIES A AH
IHBERFHESE 'ﬁl&ﬂlﬁ*&hﬁﬁl?ﬁi*#ﬁﬁﬂﬁlﬂ#i
AEEG - ATFETEAOERA EhaMz AL AHREABAR
FYEE . B UL EoARMAN FEHAMEETH
FE LT A & RS SIE HRBRTAKGRE BALRETHHEN
TP B @S RS AZARAHE  ARFRAKRL
EF o RAETARME R B THBAH wROmebdELHER ¥
BRNGHGFERAR S CO-ROM s EXR CAEAKAE BRI KE A
x.qf;:xmz,us&mtvhmmxﬂ:ﬁe&&#t&##nﬂlw&ﬁzm&~
Kupersmith ﬁx‘?i{&:ﬁlﬂhkh!&ﬁﬂ&éﬁi%Iﬂkﬂ&ﬂﬁ'&a
SACER - HHER LEMEABE CeRE RSefsRE A
Rimawr@aishan g amiE - A A B AR TR BN

Fst R RPRAXGAMT  RELEAR KBHEHE (2 17)
1998 4 » Ferkol # % Ohio # 10} £ 2 AR ¥ WAL HALLHRNBR

IABEMAN MESREANANAMARAZIHENK ARAT
HRE RRENARABAF  BREHFL IHHMALREES
BE D RAE R AR AR RS A S LA 7 - (32 18)

2001 % » l‘lﬁil&%ﬂl’&#mfﬁéﬁ?ﬁlﬁlhw + 48 ROKAE TR AR
Rtttk EAANEE (Cause-and-effect Diagram) £ #f ik hi e R
MErRIARARBALAAY  LARM - TH R THR AR
B R EMG WA TS R ARRR A EREERF (2 19)

189




[image: image6.png]ERMEH 2002 R ARAKE RARBAIBARLEAREZR
PR TR L ETELE RS SRES S S SO * it
YT CEET S IOUES -8 $HOL LR LA OLE L]
FAMBAAMEAREAASALHE KA ERRIONBARM T R
RGAEMAE0)ARAKRM G E - Bivh REHODRHBF T RIER
B S FHEO))THKA S R A BRI BARERTRBT R4)
BABIAZLARERKA HRAANRIIEAGEHIFAL S8
B (3£20) sk RERTATEAR AVHARAZLARARBTR
FHiter % R(E 21) - sbs RRAT K Bunge R Ferkol ZARLERARF > =&
HRERARES AMALRAEN RF - @ Ferkol ey X F M - I #
WARLH MRS RAKAE ) LR IEARARA -

o HERBEALTHRSY .

1984 &  Leung & XA H AT A A 2 LIE N Rk LA DA
FHIM LIAAY2BA SHBRAN MOEEMRERR AR
HERA-REBIHBRRRGREE 2MAR ST Z ARG
PHEHRE - ARG  METAKADA REF A ARMOMA
RIGHMAME ZARSHBRAAR EHAREREABA  AROHK

& - BRTARE (322
Bunge £ 1987 £ 2R FRR  AHNEEBAFELNANAREZ

E R W8T A AR AL B A8 R 0P 5 60 A 7 - Bunge
BHRARBERGTAE RS LI AN 2HEEOUM (TR
SERAHNAFON L) LIAREERE (THRIRS  AEFAE
FRAE RN AIDER RO ) SRIRBHTH(FRLA)
CHHRTA (THEM - AR RRAN) THRIBRATA B REER
#E (W 23)

2001 5+ % R4S T SRR A MR AR - IR > SR € 2 A SR M
EEATAEARE  RPBARKLLA - BN RA HERAY - ¥
RERZIHEEAGREL LN BRAFALIARARE  RARLY
EHIHAT  MELHMERM R RESAZIANRIE KL LHR
EYoe ATEEMARIWA AFAIFZEQEM  HRMH
A RekmSERGENF - ($224)

190

Foh MEHR 2002 FHFEFRR AHBFNMERZ TR
RARBRAD (DTHAFRE QR MAHAR B EHRB OIMAR -
MumaRe  (DFRARMERSALSE OO TH TR MR ELS —RA
A (ORZALAEARNE  (NEBEITRIGREHFAAA Q)BARS
ARORFARVAB DBRARMNAPE B A &S (10)#kLE
ST (OEARARRRAATR  IDAROFALY I)FARE
FHACAIAZRALNA COIHKSRBRARLY  (DAFSR
FHALEACLATHA ARZIHRR - (E2)NEEZABRT
MR RE Bunge RAANN  MAMS  EREAAHERIOR)
RAmE GMHERXALARK -

B RARBREEEBEBRA AR ZLR

1989 % - Ostler & Oon 4 A B Brigham Young University 54 Bunge 3
el P I ARG TH RAMAAETARFRAR N ZRR Y
PETERTETT TR LESI CRET LT L 41 2 € EaoL-% L4
A2 A RA - Ostler & Oon WA Kl > RUBARARKAEN B A
IHAH HRIARTRREALLZEAGLRE (3226)

Ostler 2 Oon 24 » BAKKRWAG LR A B £ P R
MHERAABRARHOEARRRBRE  SHRFEENERRE
ARARBENZEARNBRARRRARM R ARG LS B> (&
BAK SRR AARZRL) HRAKLRE BRRABAHES)
REASARRATRMA HAITARIRERZENARUBRMA -1
#25 Bunge & %45 % - Ostler & Oon @3 » Bunge 2 AR & THARE
KEREFIFEGR)  AESTHERARAACHR - 2 AFARR - #

BRRABZEN -
i Schoeider 4 1988 % » A MR K& R B2 F A5tH 200 5 24HE

BEA RF-ARFBRFERAABRARBEA LRI RIABERZ L
B - Scheider RTHNE - @BAR - THRHE FIFN®E - 2ENR
FEMASFMRANIHES) « AARBRBA  HAHRIHATER
EmrAA AAARFIMEBIMGRAFALASRY  REBAZEF
M%*ﬁ]’Mﬂﬂ%ﬂf&HﬂSchnciderjUE:H'ﬂ#llﬁﬁﬂzikiﬁ*
RAIIAFATFARFRAGREESH  2ARFZRBHES -
B OEREAR AUBEANRBERBANQEBRIHRTS - oRER

191




[image: image7.png]ERMEH 2002 R ARAKE RARBAIBARLEAREZR
PR TR L ETELE RS SRES S S SO * it
YT CEET S IOUES -8 $HOL LR LA OLE L]
FAMBAAMEAREAASALHE KA ERRIONBARM T R
RGAEMAE0)ARAKRM G E - Bivh REHODRHBF T RIER
B S FHEO))THKA S R A BRI BARERTRBT R4)
BABIAZLARERKA HRAANRIIEAGEHIFAL S8
B (3£20) sk RERTATEAR AVHARAZLARARBTR
FHiter % R(E 21) - sbs RRAT K Bunge R Ferkol ZARLERARF > =&
HRERARES AMALRAEN RF - @ Ferkol ey X F M - I #
WARLH MRS RAKAE ) LR IEARARA -

o HERBEALTHRSY .

1984 &  Leung & XA H AT A A 2 LIE N Rk LA DA
FHIM LIAAY2BA SHBRAN MOEEMRERR AR
HERA-REBIHBRRRGREE 2MAR ST Z ARG
PHEHRE - ARG  METAKADA REF A ARMOMA
RIGHMAME ZARSHBRAAR EHAREREABA  AROHK

& - BRTARE (322
Bunge £ 1987 £ 2R FRR  AHNEEBAFELNANAREZ

E R W8T A AR AL B A8 R 0P 5 60 A 7 - Bunge
BHRARBERGTAE RS LI AN 2HEEOUM (TR
SERAHNAFON L) LIAREERE (THRIRS  AEFAE
FRAE RN AIDER RO ) SRIRBHTH(FRLA)
CHHRTA (THEM - AR RRAN) THRIBRATA B REER
#E (W 23)

2001 5+ % R4S T SRR A MR AR - IR > SR € 2 A SR M
EEATAEARE  RPBARKLLA - BN RA HERAY - ¥
RERZIHEEAGREL LN BRAFALIARARE  RARLY
EHIHAT  MELHMERM R RESAZIANRIE KL LHR
EYoe ATEEMARIWA AFAIFZEQEM  HRMH
A RekmSERGENF - ($224)

190

Foh MEHR 2002 FHFEFRR AHBFNMERZ TR
RARBRAD (DTHAFRE QR MAHAR B EHRB OIMAR -
MumaRe  (DFRARMERSALSE OO TH TR MR ELS —RA
A (ORZALAEARNE  (NEBEITRIGREHFAAA Q)BARS
ARORFARVAB DBRARMNAPE B A &S (10)#kLE
ST (OEARARRRAATR  IDAROFALY I)FARE
FHACAIAZRALNA COIHKSRBRARLY  (DAFSR
FHALEACLATHA ARZIHRR - (E2)NEEZABRT
MR RE Bunge RAANN  MAMS  EREAAHERIOR)
RAmE GMHERXALARK -

B RARBREEEBEBRA AR ZLR

1989 % - Ostler & Oon 4 A B Brigham Young University 54 Bunge 3
el P I ARG TH RAMAAETARFRAR N ZRR Y
PETERTETT TR LESI CRET LT L 41 2 € EaoL-% L4
A2 A RA - Ostler & Oon WA Kl > RUBARARKAEN B A
IHAH HRIARTRREALLZEAGLRE (3226)

Ostler 2 Oon 24 » BAKKRWAG LR A B £ P R
MHERAABRARHOEARRRBRE  SHRFEENERRE
ARARBENZEARNBRARRRARM R ARG LS B> (&
BAK SRR AARZRL) HRAKLRE BRRABAHES)
REASARRATRMA HAITARIRERZENARUBRMA -1
#25 Bunge & %45 % - Ostler & Oon @3 » Bunge 2 AR & THARE
KEREFIFEGR)  AESTHERARAACHR - 2 AFARR - #

BRRABZEN -
i Schoeider 4 1988 % » A MR K& R B2 F A5tH 200 5 24HE

BEA RF-ARFBRFERAABRARBEA LRI RIABERZ L
B - Scheider RTHNE - @BAR - THRHE FIFN®E - 2ENR
FEMASFMRANIHES) « AARBRBA  HAHRIHATER
EmrAA AAARFIMEBIMGRAFALASRY  REBAZEF
M%*ﬁ]’Mﬂﬂ%ﬂf&HﬂSchnciderjUE:H'ﬂ#llﬁﬁﬂzikiﬁ*
RAIIAFATFARFRAGREESH  2ARFZRBHES -
B OEREAR AUBEANRBERBANQEBRIHRTS - oRER

191




[image: image8.png]ﬁﬁi&#ﬁwﬂ%ﬁilﬁ&ﬂkﬁ*i&*ﬁmﬁiﬁzﬁ§-&»'
Htﬂfﬂﬁﬁmﬁﬁﬂﬁﬂiﬁ'ﬁE&i%%%ﬁﬁM?ﬂlﬁEMﬁ
AREAHBERAK P2 THENRA - (3227)

Schneider Z A RAR  RERBEALEFMERFFHAET A
%%zﬁ?'ﬂﬁﬁﬂﬁﬁﬁl&'Mﬁk—ﬁi'&MMHﬂé'Aﬂ&
EHABTREARASRA R FRRALRS  ATHHBERREARA 2
LﬁHK'ﬂ*lﬁﬁﬂwﬁQM%ﬂﬁlﬁmzmmkﬁwvEﬁ&ii
MARAFNATEFRELFN AFHBRAUBANTREATHAH
KE AREBHEAIHEHZENRBANAHBERRLE (ETFRIMR
BAR A E B2 L% E ). Schueider Ja i - WA RIH LA AN TR
LIHANENRELEAZAR  AVREANERMARFOAL MR
B AR A RAAEE NIRRT A LR RITH A
(BHAETE) BREATHERATAELATHRME ot fHR
BIATAUERGE ASVEAMS VX AAZALERAABG K
BYBAIARITMORY  RAThzafauTRAM @ HaR
ﬁﬁﬁﬂiﬁi&kzmﬂﬁ'&liﬁzlh&¢~&%'ﬁfzﬁ*ﬂ
HHOR EREHFRAFXEARIA  HRARHER AN ARG TH
&ﬁﬁl&ﬁﬁwmﬁlﬁlﬂeﬁﬂi¢lﬂi&'kuﬂ#ﬂﬁﬁﬁl
TR ML RO RIHERA -

% Schneider 2 ARy - ABHRARBEANL  KAEZRLERE
B @SRENBI R - RROH ARG RELERT - TREH
ALz WiBRAERZEA  RRERFIHPREALIHIRNY
G EAANFARARAEHE I TFRALHKE SR - SRAAFR - &
ARZBBEALESRIANERFARFHILXROHRERIA
GORAEEARAKAE R RPEFRITY  BAHIFIAHNE R
#'w%lﬁQHKK'ﬁlﬂ#HQM-H§QW#&1W§M‘¢ﬂi
HoEE - ERERERY  FE-HFATEIARERTH TREME
R dosb RBHREMN TRESM BE bk FMES - A
Schneider 745 - MARMER LT AL LALLM - DABRBBET
AR EAAPHARZEA LT BBYFART NFRAMA LA
BhRR

Schneider B4 - BB WA AN REARUA MG LI > T AHF
R0 aKER  BRFLFRLSRARRAL R ANAARER &

192

t%&wn!&kz“u1Rﬂzm&kmﬂni&ﬂm&ﬁii¥zﬁ
*‘Btﬁfﬁ%ﬁ&l%ﬂwlﬁlilﬁnﬁl&#zlﬁmﬂ-
ﬁ&iﬁ%ZMZ#Mwﬁﬁ&nﬂ#ﬂﬁﬁiﬂﬁﬁﬂﬁﬁﬂmlﬁ
&ﬁ&£~ﬁ£nxwlﬁﬁlﬁ€'ﬁﬁﬂﬁﬁlﬂﬂ*ﬂﬁﬁﬁﬁﬁ~
E%’imﬂﬁm&!ﬂﬁ%KJLKﬁ&§ﬁT‘&é#uﬁl*'ﬁﬁ
MEBAENBRA RRTL Ostler & Oon & fn % 4 & 1989 FaMEER
ﬁﬂ~k*%&kﬁiﬁﬁwﬂﬂwﬁaﬂzimﬁﬁ!ﬂﬂi&u&'M
ﬁﬁl’&wﬁ~£%&riﬁﬁlJﬁi'ﬁﬁﬂﬁﬁl&ﬁﬂzlhw
&ﬂ#mﬂﬁﬁx~l#&ﬁuﬁﬁlhn'ﬁﬁmﬁﬁlﬂéklﬂ*i
nﬁﬂ#!&&~L%ﬂiﬁﬁ~*2$%kiwﬂ'~*ZLﬁaiﬁ#
S HERARY  EHAMEA - (5228)
%ﬁ'&tﬁiwﬁwﬁ%'&rﬂiwﬁj#ﬁ'ﬂ#ﬂﬁﬁﬁﬁi
ﬂz&ﬁ&ik-ﬁﬁmﬁﬁia&ﬁéi+~t%ﬂ*mﬁﬁﬁﬁﬂ*#
ﬂﬁ*‘Ekﬂﬁﬂﬂ#m&k&ﬁw*Kﬁ&&ﬂi#ﬂ#iﬁzli*
ﬂizﬁﬁﬂﬂﬁ\ﬂ*¥¥x§‘Kﬂﬂ*ﬂMﬂﬁhﬂﬁﬁ-kﬁﬁﬁ

£ 0 B SRR ST IR 2 R - (1529)
i(lﬁﬁﬁJkﬁl#ﬁmmi'wtﬁwﬂiiﬁﬁﬁ-&mﬁn

k#ﬂfﬁﬁﬁﬂﬁui%ﬂlﬁiﬁz!h&&ﬂﬁx%ﬂ$ﬂﬁﬁl~
A’mk‘&%ﬁﬁmﬁlﬁxﬁ%iikﬁ$im'*ﬁiLLWf!ﬁ
Emhli&ﬂ1ﬁﬂ#nﬁlﬁ'Mﬁﬁﬂﬂ#iﬂk#ﬁkﬁ&%~&
nEamETHEZTRESN <12 30) HAARGERR Schneider & 1991 ¥
mi*m*m-&&MMngﬁ%utﬁﬁlzlﬁxhﬁﬁ&'ﬂ#n
ﬁﬁl*ﬁmlﬁlﬁzlﬁk%&ﬁmﬁﬁﬁ~kﬁ£liﬁﬂlﬁﬂ#
mﬁu&ﬁa‘awtﬂtxmﬁm~1m11zmwmxﬁ1»&mw%
AR -

ﬂﬁ'Atﬁzﬂ%wﬁavurﬁﬂﬁiliﬂﬁiiljkﬂL#
ﬂ&ﬁ?vﬁ%ﬁﬁlﬁﬁiﬁiﬂnkzﬁﬂ'ﬁﬁﬂﬁﬁllﬁ+ﬁﬂ
tﬁﬁaﬁz&f;-&m%w&ﬁz&tuvaﬁsmw!»mm&i
m&&ﬁﬂﬂﬁ°kﬁﬁﬁﬂﬁﬁlﬁr*iﬁﬁﬁ'Jiﬁﬁ&ﬁz&ﬁ
ﬁk'ﬁ%rﬁmﬁﬂﬁﬁﬂ"ﬁﬂwﬂ$m4ﬂ;Z}*'ﬂwﬁﬁﬁ
&Mﬂﬂzﬁﬁ'k&&&ﬁ#&&ﬁ&zﬂﬁﬁﬁ'Hmt}l}zlﬁ
h?im~mznmmmmg'ﬁmmxmzwi:ﬁtﬁaﬁlﬁti
TR AR, ZEK

193




[image: image9.png]ﬁﬁi&#ﬁwﬂ%ﬁilﬁ&ﬂkﬁ*i&*ﬁmﬁiﬁzﬁ§-&»'
Htﬂfﬂﬁﬁmﬁﬁﬂﬁﬂiﬁ'ﬁE&i%%%ﬁﬁM?ﬂlﬁEMﬁ
AREAHBERAK P2 THENRA - (3227)

Schneider Z A RAR  RERBEALEFMERFFHAET A
%%zﬁ?'ﬂﬁﬁﬂﬁﬁﬁl&'Mﬁk—ﬁi'&MMHﬂé'Aﬂ&
EHABTREARASRA R FRRALRS  ATHHBERREARA 2
LﬁHK'ﬂ*lﬁﬁﬂwﬁQM%ﬂﬁlﬁmzmmkﬁwvEﬁ&ii
MARAFNATEFRELFN AFHBRAUBANTREATHAH
KE AREBHEAIHEHZENRBANAHBERRLE (ETFRIMR
BAR A E B2 L% E ). Schueider Ja i - WA RIH LA AN TR
LIHANENRELEAZAR  AVREANERMARFOAL MR
B AR A RAAEE NIRRT A LR RITH A
(BHAETE) BREATHERATAELATHRME ot fHR
BIATAUERGE ASVEAMS VX AAZALERAABG K
BYBAIARITMORY  RAThzafauTRAM @ HaR
ﬁﬁﬁﬂiﬁi&kzmﬂﬁ'&liﬁzlh&¢~&%'ﬁfzﬁ*ﬂ
HHOR EREHFRAFXEARIA  HRARHER AN ARG TH
&ﬁﬁl&ﬁﬁwmﬁlﬁlﬂeﬁﬂi¢lﬂi&'kuﬂ#ﬂﬁﬁﬁl
TR ML RO RIHERA -

% Schneider 2 ARy - ABHRARBEANL  KAEZRLERE
B @SRENBI R - RROH ARG RELERT - TREH
ALz WiBRAERZEA  RRERFIHPREALIHIRNY
G EAANFARARAEHE I TFRALHKE SR - SRAAFR - &
ARZBBEALESRIANERFARFHILXROHRERIA
GORAEEARAKAE R RPEFRITY  BAHIFIAHNE R
#'w%lﬁQHKK'ﬁlﬂ#HQM-H§QW#&1W§M‘¢ﬂi
HoEE - ERERERY  FE-HFATEIARERTH TREME
R dosb RBHREMN TRESM BE bk FMES - A
Schneider 745 - MARMER LT AL LALLM - DABRBBET
AR EAAPHARZEA LT BBYFART NFRAMA LA
BhRR

Schneider B4 - BB WA AN REARUA MG LI > T AHF
R0 aKER  BRFLFRLSRARRAL R ANAARER &

192

t%&wn!&kz“u1Rﬂzm&kmﬂni&ﬂm&ﬁii¥zﬁ
*‘Btﬁfﬁ%ﬁ&l%ﬂwlﬁlilﬁnﬁl&#zlﬁmﬂ-
ﬁ&iﬁ%ZMZ#Mwﬁﬁ&nﬂ#ﬂﬁﬁiﬂﬁﬁﬂﬁﬁﬂmlﬁ
&ﬁ&£~ﬁ£nxwlﬁﬁlﬁ€'ﬁﬁﬂﬁﬁlﬂﬂ*ﬂﬁﬁﬁﬁﬁ~
E%’imﬂﬁm&!ﬂﬁ%KJLKﬁ&§ﬁT‘&é#uﬁl*'ﬁﬁ
MEBAENBRA RRTL Ostler & Oon & fn % 4 & 1989 FaMEER
ﬁﬂ~k*%&kﬁiﬁﬁwﬂﬂwﬁaﬂzimﬁﬁ!ﬂﬂi&u&'M
ﬁﬁl’&wﬁ~£%&riﬁﬁlJﬁi'ﬁﬁﬂﬁﬁl&ﬁﬂzlhw
&ﬂ#mﬂﬁﬁx~l#&ﬁuﬁﬁlhn'ﬁﬁmﬁﬁlﬂéklﬂ*i
nﬁﬂ#!&&~L%ﬂiﬁﬁ~*2$%kiwﬂ'~*ZLﬁaiﬁ#
S HERARY  EHAMEA - (5228)
%ﬁ'&tﬁiwﬁwﬁ%'&rﬂiwﬁj#ﬁ'ﬂ#ﬂﬁﬁﬁﬁi
ﬂz&ﬁ&ik-ﬁﬁmﬁﬁia&ﬁéi+~t%ﬂ*mﬁﬁﬁﬁﬂ*#
ﬂﬁ*‘Ekﬂﬁﬂﬂ#m&k&ﬁw*Kﬁ&&ﬂi#ﬂ#iﬁzli*
ﬂizﬁﬁﬂﬂﬁ\ﬂ*¥¥x§‘Kﬂﬂ*ﬂMﬂﬁhﬂﬁﬁ-kﬁﬁﬁ

£ 0 B SRR ST IR 2 R - (1529)
i(lﬁﬁﬁJkﬁl#ﬁmmi'wtﬁwﬂiiﬁﬁﬁ-&mﬁn

k#ﬂfﬁﬁﬁﬂﬁui%ﬂlﬁiﬁz!h&&ﬂﬁx%ﬂ$ﬂﬁﬁl~
A’mk‘&%ﬁﬁmﬁlﬁxﬁ%iikﬁ$im'*ﬁiLLWf!ﬁ
Emhli&ﬂ1ﬁﬂ#nﬁlﬁ'Mﬁﬁﬂﬂ#iﬂk#ﬁkﬁ&%~&
nEamETHEZTRESN <12 30) HAARGERR Schneider & 1991 ¥
mi*m*m-&&MMngﬁ%utﬁﬁlzlﬁxhﬁﬁ&'ﬂ#n
ﬁﬁl*ﬁmlﬁlﬁzlﬁk%&ﬁmﬁﬁﬁ~kﬁ£liﬁﬂlﬁﬂ#
mﬁu&ﬁa‘awtﬂtxmﬁm~1m11zmwmxﬁ1»&mw%
AR -

ﬂﬁ'Atﬁzﬂ%wﬁavurﬁﬂﬁiliﬂﬁiiljkﬂL#
ﬂ&ﬁ?vﬁ%ﬁﬁlﬁﬁiﬁiﬂnkzﬁﬂ'ﬁﬁﬂﬁﬁllﬁ+ﬁﬂ
tﬁﬁaﬁz&f;-&m%w&ﬁz&tuvaﬁsmw!»mm&i
m&&ﬁﬂﬂﬁ°kﬁﬁﬁﬂﬁﬁlﬁr*iﬁﬁﬁ'Jiﬁﬁ&ﬁz&ﬁ
ﬁk'ﬁ%rﬁmﬁﬂﬁﬁﬂ"ﬁﬂwﬂ$m4ﬂ;Z}*'ﬂwﬁﬁﬁ
&Mﬂﬂzﬁﬁ'k&&&ﬁ#&&ﬁ&zﬂﬁﬁﬁ'Hmt}l}zlﬁ
h?im~mznmmmmg'ﬁmmxmzwi:ﬁtﬁaﬁlﬁti
TR AR, ZEK

193




[image: image10.png]M BE

BEERE AT HENARAR KR EAS  EAAIROERAHK
AWML aREXREBBAMABA LML RRSG  BAFTELES - &
BERAERMXMKSH To - 81980 F R LAMERAER S Mz
EARBERRB T X IHR s~k AAPABIRTATHEN 2
RECEKRENRZBN  EMALNERAR N AR - BEMH
HEBAS AR S AR T LHEEAZ X $ARERRZIHE N RA
a8 LAEEH  THRU - IABERE  IHAF AT LHETH
ETHESARR C MOEEM - ARER - REXARAR  THES -
FEFHEAR - FRAA - AMAZARMG - hE - SzEM - AHTH
H - ERAK R KU BT NEBS RERETRT
WA AR BRSSP E S RRH EAME AEHR -
AERE - FRFL - 2FRE GF HAMHKTFEF=Z+-R-H¢
ithﬁ%&&zﬂtﬁhi*zLﬁkh%ﬁhJlﬁﬁﬁ\hhwz
ABMGERAREE = ERFUWPEL  ARRD - 250 - 2F - ®A
MHEREEABRAFLNAN Y HAEBRSKMT ESEF D2RY
RUAR TRABRFAAR - AREMALRAD S BEBRRT 2
THRAMMIRASBERRRE IR REA - AXAAZHRNF
5 BEXAHRSORERAAARLFBZFE -

A

1 Wes Bowers, “Stress Management,” Business Credit 101:7 (August
1999): 18-19.

322 Janette S. Caputo, Stress and Burnout in Library Service (Phoenix: Oryx
Press, 1991).

# 3 M. Payette and E. Guay, “Stress: the Experience of Some Quebec
Librarians,”  ARGUS 10:6 (November/December 1981): 121-127.

124 Julie E. Hodges, “Stress in the library,” Librarv Association Record
92:10 (October 1990): 751

S5 FEI.

1t 6 Charles A. Bunge, “Stress in the Library,” _Library Journal 112:15
(September 1987): 47-51

7 Charles A. Bunge, "Stress in the Library Workplace,” Library Trends

194

38:1 (Summer 1989): 92-102 -

8 @4 751754

2 9 : Katie Clark and Sally Kalin, “Technostressed Out?: How to Cope in the
Digital Age,”  Library Journal 121: 13 {August 1996): 30-32.

4 10 : Tim Williams, “Stress: lts Management and Life in a Library,”
Personnel Training and Education 13:3 (December 1996):3-4.

N ARE TAHBERARHTRER c B ARERLN S HE
FLLA4M (1994 8) K17+

W2 R TRBRASCEANSM, AT ARERED RIS
10 (1998 %) R 8289

R REE TRELIXERERMEBBATHENRZAETHR -
ASMERT A LM (2003 F37) H4345-

w4 @3

w1 RER 24 o2 7Y IBMRAB (ST LB
EERRH 2003 5) K 1350

B16: F 6 A9

£ 17  John Kupersmith, “Technostress and the Reference Librarian,”

Reference Services Review 20: 2 (1992): 7-14

1t 18 ¢ Holly Carter Ferkal, “An Analysis of Stress Associated with Reference
Work in a Public Library,” (Master Thesis, Kent State University 1998),
2021

19 fER T KB ERARTAUB AR R REZE  F 3 48 M(2001
F48) 5364

20 13,

21 FIE 13 H 46

522 © Shirley W. Leung, “Coping with Stress: A Technical Services

Perspective,” Journal of Educational Media and Library Sciences
22:1(Autumn 1984): 19-32.

w23 FE6 K 50.

24 AR5 HEBKABAIHENZRY c ARBREE S E2 N
(2001 £9A): R 5870 -

250 @E 13-

42 26 © Larry J. Ostler and Jin Teik Oon, “Stress Analysis: A Case Study,”

195





[image: image11.png]M BE

BEERE AT HENARAR KR EAS  EAAIROERAHK
AWML aREXREBBAMABA LML RRSG  BAFTELES - &
BERAERMXMKSH To - 81980 F R LAMERAER S Mz
EARBERRB T X IHR s~k AAPABIRTATHEN 2
RECEKRENRZBN  EMALNERAR N AR - BEMH
HEBAS AR S AR T LHEEAZ X $ARERRZIHE N RA
a8 LAEEH  THRU - IABERE  IHAF AT LHETH
ETHESARR C MOEEM - ARER - REXARAR  THES -
FEFHEAR - FRAA - AMAZARMG - hE - SzEM - AHTH
H - ERAK R KU BT NEBS RERETRT
WA AR BRSSP E S RRH EAME AEHR -
AERE - FRFL - 2FRE GF HAMHKTFEF=Z+-R-H¢
ithﬁ%&&zﬂtﬁhi*zLﬁkh%ﬁhJlﬁﬁﬁ\hhwz
ABMGERAREE = ERFUWPEL  ARRD - 250 - 2F - ®A
MHEREEABRAFLNAN Y HAEBRSKMT ESEF D2RY
RUAR TRABRFAAR - AREMALRAD S BEBRRT 2
THRAMMIRASBERRRE IR REA - AXAAZHRNF
5 BEXAHRSORERAAARLFBZFE -

A

1 Wes Bowers, “Stress Management,” Business Credit 101:7 (August
1999): 18-19.

322 Janette S. Caputo, Stress and Burnout in Library Service (Phoenix: Oryx
Press, 1991).

# 3 M. Payette and E. Guay, “Stress: the Experience of Some Quebec
Librarians,”  ARGUS 10:6 (November/December 1981): 121-127.

124 Julie E. Hodges, “Stress in the library,” Librarv Association Record
92:10 (October 1990): 751

S5 FEI.

1t 6 Charles A. Bunge, “Stress in the Library,” _Library Journal 112:15
(September 1987): 47-51

7 Charles A. Bunge, "Stress in the Library Workplace,” Library Trends

194

38:1 (Summer 1989): 92-102 -

8 @4 751754

2 9 : Katie Clark and Sally Kalin, “Technostressed Out?: How to Cope in the
Digital Age,”  Library Journal 121: 13 {August 1996): 30-32.

4 10 : Tim Williams, “Stress: lts Management and Life in a Library,”
Personnel Training and Education 13:3 (December 1996):3-4.

N ARE TAHBERARHTRER c B ARERLN S HE
FLLA4M (1994 8) K17+

W2 R TRBRASCEANSM, AT ARERED RIS
10 (1998 %) R 8289

R REE TRELIXERERMEBBATHENRZAETHR -
ASMERT A LM (2003 F37) H4345-

w4 @3

w1 RER 24 o2 7Y IBMRAB (ST LB
EERRH 2003 5) K 1350

B16: F 6 A9

£ 17  John Kupersmith, “Technostress and the Reference Librarian,”

Reference Services Review 20: 2 (1992): 7-14

1t 18 ¢ Holly Carter Ferkal, “An Analysis of Stress Associated with Reference
Work in a Public Library,” (Master Thesis, Kent State University 1998),
2021

19 fER T KB ERARTAUB AR R REZE  F 3 48 M(2001
F48) 5364

20 13,

21 FIE 13 H 46

522 © Shirley W. Leung, “Coping with Stress: A Technical Services

Perspective,” Journal of Educational Media and Library Sciences
22:1(Autumn 1984): 19-32.

w23 FE6 K 50.

24 AR5 HEBKABAIHENZRY c ARBREE S E2 N
(2001 £9A): R 5870 -

250 @E 13-

42 26 © Larry J. Ostler and Jin Teik Oon, “Stress Analysis: A Case Study,”

195





[image: image12.png]College and Research Library News 50:7 (July/August 1989) 587-590. '&E &3&% m Sﬁ %.}g/\ i *-3 ﬁ o,
: hRB B2

1 27 - Margaret S. Schneider, “Stress and Job Satisfaction Among Employees
in a Public Library System With a Focus on Public Service,”  Library and : Py
Information Science Research 13: 4 (October/December (991): 385-404. ¥
1280 B 13-
1290 BaE 150 R IU7-
300 @27 K395+ " A
PEIENC-FSERN ST Afr
; FEREHLE BRI
|
{
W

TREAEHHE IR RS HIL

¥
TEREHBEEATAELZEA
Sk
I LAHASE SR
197

196





