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Research on  the adolesent
population tends to focus on their
problem behaviors, and to ignore the
considerable overlap among the causes
and occurrences of different problem
behaviors. In addition, most does not
pay attention to the overall needs of
high-risk adolescents, or to give them
chances to voice out their real needs.
The purposes of this research thus
include 1) to investigate, from the
high-risk adolescents’ perspectives,
the defined problems and service needs.
2) To study, from the service
providers’ perspective, the
adolescents’ defined problems and
service needs. 3) To compare the
adolescents’ and service providers
perspectives. 4) To examine the service
use behaviors of high-risk adolescents
and factors related to such behaviors.

A total of nine  highrisk
adolescents who have been receiving
service from related social service
agencies and their service providers
(social workers) were interviewed. The
results indicated that the perceived
problems of adolescents were mostly
related to “events”, especially those



had immediate effects on them. While
for service providers, most thought
that the problem faced by their
adolescent clients was their family. As
for needs, most adolescent respondents
felt that they need money desperately;

while providers thought those
adolescents needed “relation” and
“love”. In terms of factors related to

service use behavior, both adolescents
and providers agreed that, only when
adolescents faced urgent and serious
problems which could not be solved by
their peers, they would seek for
professional help.

Keywords: Adolescent, needs, service
use
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