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Original Article

A Survey of Patients’ Opinion on Bi-directional Referrals in a

Family Physician Integrated Care Program

Chien-Hsun Huang', Shou-Hung Hung', Wen-Jing Liu>’, Tai- Yuan Chiu™’
Ching-Yu Chen™’, Kai-Kuen Leung™’

Medical cost and quality of care are major issues in a national health care system. The
“Family Physician Integrated Care Program” was established by Bureau of National
Health Insurance to address the above problems. Within this program, a bi-directional referral
system between primary care units and the affiliated community hospital is an important part
of integration. In order to understand the quality and patients’ satisfaction of referrals, we
carried out a questionnaire survey to investigate the patients’ opinion on the referral system.
This study enrolled all patients referred from three medical practice groups to their backup
community hospitals during January 2005 to October 2005. A total of 98 patients completed
the questionnaire and were eligible to be analyzed. The patients’ mean age was 53.0 years and
48.0% of the patients were male. Primary care physicians initiated most of the referrals and
74.5% of patients were requested to return to the primary care clinic for follow-up. There were
95.9% of referred patients who agreed with the necessity of referral. The family physicians
made advance notice to the community hospital, completed the referral sheets and made an
appointment for the patients comprised more than 90% of the referral. More than two third of
patients agreed that the quality of service was better and saved more time through this referral
system. Among the hospital doctors who received the referrals, 71.4% of them appreciated the
referral arranged by primary care physicians, but 6.1% of the doctors criticized the previous
management made by the primary care physicians. Only 37.8% of hospital doctors asked
patients to return back to their family physicians, and about half of the hospital doctors made
follow-up appointments for patients in the hospital. About 90% of patients hoped the results
of referral should be notified to their family physicians. Approximately three fourth of patients
would like to receive their health reports or to pick up prescription drugs from the physicians
who made the referrals. And 80.6% of patients was willing to follow up at the clinics if their
physical condition become stable. More than 90% of patients considered that they would like
to consult family physicians first for their health issue and let their family physicians make the
decision of referrals. The decision of follow-up at either primary care clinics or community
hospital after referral should be made by family physicians (44.9%), hospital doctors (21.4%)
or patients themselves (21.4%). There were 47.0% of patients who worried about the facilities
inadequacy in the primary care clinics. Less than 10% of them worried about the insufficiency
and leak of medical information during referral.
( Tw Fam Med Res 2006, 4: 61-69)
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