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A STUDY ON THE HOSPITAL IMAGE POSITIONING—
OUTPATIENT VISITS IN SIX MEDICAL CENTERS' FAMILY
MEDICINE DEPARTMENT

YinG-CHuN CHANG!, WENG F. Huang?, Syi Su?

The main purpose of this study was to
investigate the current hospital image position-
ing cognized by consumers. 26 attributes from
literature review were constructed with five-
point Likert Scale in the survey questionnaire.
Five hospital image dimensions were obtained
from factor analysis, and further self-admin-
istered questionnaires were designed to mea-
sure consumers' image positioning among study
subjects.

With convenience sampling method, ques-
tionnaires were administered to 1519 outpa-
tients visiting six medical centers' family med-
icine department during March and April 1996
in Taipei. There were 612 questionnaires com-
pleted, which represents 40.3% responses rate.
After data analysis, the major findings were:
1. Five image dimensions cognized by consum-

ers of this study were the length of waiting

time, the holistic impression of the hospi-

tal, the quality of outpatient services, the
accessibility to visits, and the reputation of
the hospital and doctors.

. The consumers' hospital image positioning

in this study was described as follows:

Hospital A, B and C had specific posi-
tions in the market, hospital A was the rep-
utation, hospital B was the holistic impres-
sion, and hospital C was the accessibility.
However, hospital D, E and F had no spe-
cific positions, but bore the same nature with
one another, which means they were more
competitive.

The quality of outpatient services and
waiting time were two open positions un-
occupied by any of the six hospitals, it could
be developed for the marketing strategy.
(Chin J Public Health. (Taipei): 1998; 17(2):
111-124)

Key words: hospital image, positioning, marketing strategy.
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