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Doctor-patient communication is one of the most important crucia factors in quality of health
care and has become an important issue in contemporary medical education. Particularly the
world-wide spreading of the climate of medical litigation and third party involvement in medical
decision-making has attracted many educational professionals’ attention. The main task of the
three-year project will focus on the (1) Analysis of communication problems through quantitative
study; (2) Describing the conflicts of doctor-patient relationship in a general hospital; identify what
psychosocia factors contributed to this; (3) Survey of the communication problems reported by
medical staffs; (4) Confirming the hypothetical psychosocial model of medical dispute. (5)
Composing the check list of physician-patient communication and testing its validity; (6)
Evaluation of the efficacy of on-job training of physician-patient communication; (7) Extending the
hospital based measurement to the community samples by modifying the checklist of physician
patient relationship ; (8) Performing randomized survey of community population on
physician-patient relationship; (9) Establishing the anticipatory guide on further research and
education program on medical ethics.

Four population selected from the cases of medical dispute and litigation, medical inpatients
with delayed convalescence or prolonged hospitalization, outpatients claiming the dissatisfactory
doctor-patient communication experience, and medical inpatients referred for psychiatric
consultation due to adjustment disorders related to trouble with therapeutic relationship All
consulted doctor-patient conflicts (N= 107) in a general hospital from 2000.4 to 2002.12 were
analyzed by medical outcomes, doctor-patient relationship, adequacy of informed consent, and
documentation. The medical outcomes included death or major disability (56.1%), minor injuries
(21.5%), and stationary condition (22.4%). Inadequate informed consent significantly correlated
with discrepancy in medical communication, death or major disability and age. This study does
find that level of informed consent and the pattern of communication between physician and
patients had great impact on the doctor-patient relationship, and they possibly contributed a great
deal to the medical dispute. On the community survey of physician-patient relationships (n=
1203), subjects with medical visiting in recent six months experienced much psychological distress
than those without medical visiting. The degree of physician orientation and explanation
significantly correlated with psychological distress. As to the degree of satisfaction on
physician-patient relationships, visiting length (72.9) and the subjective feelings of physician’s
acknowledgement of patient’s distress showed lower scores than other relationship measurement.

Our study revealed the “informed consent” as the core issue in the genesis of medical dispute
by analyzing empirical data. Sound physician-patient relationship and informed consent may be
crucia in preventing medical dispute. Current medical education may be relatively weak in the
connection of this casual relationship. Further media ethic research and evaluation of medical
education may be indicated on this aspect. The degree of informed consent could be evaluated by
objective measurement and correlated with ambivalence before major surgery. In the future,
effective communication in medical setting, sensitivity on patients’ or family members’ neurotic
characters, acknowledgement of patient’s emotional cue, and the ability to empathize patients were
the anticipatory tasks of medica education and medical ethic research.

Key words: physician-patient communication, medical dispute, medical ethic education, informed
consent, psychosocia factors
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B2y e Bj A4 oxk - BSRS AR 24 - e LpRpEmR 2 Bl BN
Eoxe 08N EERRE2ZALALLZO0R2RF sl EMKI2:Y FRRE 35T
2% 2 -BSRS E.d 52 WAL * »d Derogatis & 4 ¥ & 2. Symptom Check List-90-R
(SCL-90-R) :zéom k> H P & 3 Qg e B - & B L4t (somatization: SOM ) ~ 33 i¢
M+ [ obsessive-compulsive : OBS ) , * a7 [ mterpersonal sensitivity : SEN J , & #
[ depression : DEP ) , & jg [ anxiety : ANX J , # & ( hodtility : HOS 1 , % {F
( phobic-anxiety :PHO ) , % 5% ( paranoidideation :PAR) ~ 12 % 34 '}}%H ( psychoticism :
PSY 1. pteb o wgdegp ke (additional symptoms: ADD ) & 45 p g A % A A4 F ok
[ vegetative symptoms ) » @ 5% & B € & 4p ¥k (global severity index : GSI ) R 5 #75 48P 2 T
PE > BT e RFRLFELEKER -

PR AF LY BERERFELE LT H R E 2 Maudsey Personality Inventory

[MPL) (%22 ) o 8- A p R E?i%‘“ w21 g # 44 [ psychometric

property ) - H ¥ 2 iR2 2R Aifd ﬁ#é%%\\ T EREE o AL RIS R 2
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Pl B oo gt - & & 2 224 (construct) - ARt HansEysenck 2 #7% » H RdpEifd ¢ 7 =
< R Al EAN SF e [ Neuroticism) ~ ¢h= p 4 ¥ ( Extroversion-Introversion) ~ 12
2 A4 s 42 ¢ [ Psychoticism ) ’WﬂFJ%R[MxMﬂ%umﬁﬁgﬁ;ﬁ%%iﬁ
fii—’f B o Luﬂﬂr\a/{»i7 A7 B ik%’\.g@r}7:r+f§,#y’?r,ﬁg_ » B — IRIE T A H?'ﬁ’
Hop g2 g R i R BB R AP FIAFROTRIE R A R

( psychopathology ) > w42 i dL iR 2 AR BERE B 5 124 f °

T Lﬂ‘rﬂ;}g : j\p;ix/ﬁg;g * g3 «;?.uf’/%ggpgz PR 2w TE 1 B R B
gg{ﬁﬁgm oo T e A2 K ¥, [ Preoperation Ambivalence Scale) ( Simmons et al.,
19770 ('t =) > v B8 g BRI FEHBE S G §AR > Tk 2 FpEL
T TR %aﬂvwfk&ﬂdﬁpi@% 72

B M RARFRALLHRABLAD &
1 a2 Rk

BEHEFRERL ISR 2K

P E D DEE R TIEE AR kBT ,?A,\}éiﬁf fi%‘?é"\}éi VoS e iR ST IS
HEZZIREDLETH

MAFRF ¢ EARO3E6 08P ~12 p - 8+ 18:00~22:00

i 1203 »

B REL T B 95U iR IET 0§ fh R P RO L 3§ £280%

A RE A GO R

R IEA RIS = 100x2EF R £ %+ 80x: R E B R %+40xF <k R %+H20xEEF 2 R L%
+60x 7 F3g [4E F %

BERE
AR et 2 FRALRE 0 2 ANE I AFLEBELAL SR 0 R NE R
PRARZRA (RN o TR AR TS Pwﬁéﬁvfmmw"ﬁzfé

HARIEEHPE > P 2RARTFERALPR G % > e e (Table 11-13) o izt
2 0h s RO R R R L FE o FEH A R E A Gk (BSRSS) TS Rl
Eopt- Gl id AT AT AERE > kR H‘Fz? “'}fr_;{ﬁﬂ%i ( Brief Symptom Rating
Scale: BSRS) ik » S50 4711 2 22 R ¥R 0 Z B BE A H? P L LT
HH AR B GHR2ZT L3538k BSRS EVF % o ’v?-,’ﬁi BB Y ¢ AR 0 14 Receiver’s
Operating Curve (ROC)4A 7 » & i 64 11+ iT 5 7 2|8 > ¥ J‘!éfljﬁxfiié’z}g\;)ﬁ£ F= g |
R R TB.% ¢ # B R 74.3% 1 1 IR 69.9% 1 § 297 i 823%). (LeeMB. et
a 2003) - iE3 77 4% BSRSS i EEMY > FIR U2 G R(M - X Cronbach
ammzaﬁma%,ﬁ&pakmm.a&y

T o~ PR
“F FA 1 SPSSB.0Windows St {7 4 47 » 12 Frequencies A2 4 i {7 b 5 - ik 4y it - @
F L Student’sttest e FH H B FALR > a B3 005 BRI UF 2R R o FE
Ete ¥ FF ez @ ¥ &> 55 PliE* Fisher sexacttest%ﬁ T_o % IE 1 fRARE TR 2R
FLES BB R ARJLZ 0 £ Man-Whitney test s b 2 2 LR HEFEKR T o
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5% 0,050 & 31 1 LR FEE LA M 1 E S ok PR AT L 238 Kendall tau 4o 1 15
PR T T2 o &IEd %4 2 4p M 2 Pearson’s product moment 4p B 4 7 BT o 4+
#BSRS#& 4 FR A L AN FA LM% > 2 Multiple Linear Regression 2 Enter 42 7 & 7]
Lo R B R -

BN o k- gt HHE S R AT 0 T B 2 R A
A B FAR D 2 weighting 25 > B RM 2L

J0 5 5 3
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CFRERBEA

1. ARFETHS

M2 AT B R AT 35P5>I,§?E?é 2 E % (62%) ~ =R 1§ T (23%)
"R PR 15 (159%) « FoR L R LA G S TRBREIA 0 UKL R K 2 %—*wﬂ*fél*wﬁfi*
F J& ([ characteristics of clients and medical prof&esonals] (48%) ik 5 #ic > H =X 5 iR R 7
% 2 [inadequate informed consent ) (40%)- H =t % ¥4 it 2. & 2_iv* (denid of disability )
(25%) ~ & ¥ 2. % & R ( Unresolved guilty fedlings) (21%) ~ # % = B L f2 % - R
( discordance between family members ) (14%) % -

2. L A%% (Tablesland 2)

Q'J

iﬁﬂ*%ﬁ%éz?ﬁ%%-ﬁf Tl W R ;51;?3'7;3@4” 107 # - bl g
TR e 0§58 Lo 49 7 TioEEs L 49.70£25.89 A o }?ﬁﬁ,“r Fra] o L F i F
46 i+ (43% ) ~ 4¢ Pﬁi"‘ja 61 # (57%) °5F§)§‘ipi/f-<§'§_£ﬁz§i“4 PR AGE 21 i
(19.6% ) ’Jﬁﬁ,ﬁ.—*"'*p 26 i+ (24.3%) ’fpaﬁ,""* 16 #* (15.0%) > pe® 19 (17.8%) >
£ 815 #* (140%) > 2 2L 2 Ak g 4L 102 (9.3%) %glé‘ 7g 14 ( medical outcome )
vz iz‘_ﬂ’f%ii‘i—*ﬁfé 60 # (56.1%) >4k 4 23 ¥ (215%) > 2 ¥ 5% 24
(224%) - e F R LR AL FR2ZHUAE T o PR > HFEROFF LELT L2 B
% 51 ¢ (47.7%) ’%E%‘*%‘fﬁs’;&friﬂ—“z 64 it (59.8%) » FAHE I F 2Ipis2 B R 21
it (19.6% ) ’J,isﬁ, P A LIFSF T 2T (denial ) 18 i (16.8%) -
ﬁ%ﬁi‘“?ﬁﬁ’*ﬁ%i&ﬁ@ﬁiiﬁgﬁ’“%ﬁm’Lf%i%§4%

EREFoFF LA L4 B% (N=51 mean=5269+13.97 ) » H # &k F Tk £ L
Au\—*ﬁ (N =56; mean =46.28+1531) % % (t=-2.237;, p=0.033) ’mﬁuhfﬁapiﬁﬁﬁéﬂ+
BA T B m kEARRM o

S FREELTRS %
1. ?:}?aiii ¥ 484 it ( Tables 3and 4 )

FLESHT MRS £ AR R 0 B2 FR AL AT B E ApHE F]S
ERAALNT o 5 89.8%-90.5%% § Wi FFF o L MR EALY o TG w TRF R
&0 @ 74.6%-84.5%% 7§ § L m LR W FIERZ G E 2200 nifd gEB2 FRAL
FIRRE M % 7 0§ 63.1%712%% 2 op k2 RAHE L AR RIS (prognosis) B g L
FoAEE FEEN B2 S B HAGISk N2 A (60.7%61.0% ) ~ B ¥ iii
(35.6%-39.3% 1 ~ "M% - BT B (32.2%-36.9% ) ° fo ﬁ’&«??‘f,%? ML fv’ﬂb’é" r?“v i’

3 66.1%-75.0%E A& p *“I,ia B2 RAHZBR lé%fff s R T2 6 B HE D nR R
AR A 7 T F O (56.0%-61.0% ) ~ Fpis end R et (424%42.9% ) ~ 5 R v;:% * ¥
( 33.9%-36.4% ) ~ v B rGea#dF F (288%321% ) - %5 B BEFEL L P - R
(20.2%-23.7% ) .1%5:},%: Mz g Epz P4 ¢ 5 20.2%-20.3%% o1 2 5E RS
28.6%-30.5% 4 il 47 & B 55 -~ 34.5%-35.6% " ¥ B 5 - 13.6%-16.7% % & B 5L - Ltk &
Cinformed consent) #17 f242 % * & > 8.5%-11.9%% 7+ v & 7 f# » 49.2%-50.0% % i 42 &
i3 ~ 20.2%-28.8% " 3 7 f& ~ 13.6%-17.9%% £ 7 f# - LB FRILLFE L 0 F LT%T%
9% o4 T fR o 42.4%-50%F i AR R OfE ~ 27.4%-37.3% 3F 7 f# ~ 15.5%-18.6%%F & 7 f% o
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2. VA3 (Tables5to7)

*g@%?*a%%%””‘?%iﬁ%4%&ﬂﬁﬁx jafe R > & 3 20.8%-34.9%
ER T ﬁ’*’558%-603%a'19’ 2R 7 f3~9.3%11.1%" 3% ° ﬁ’*ofra‘—Pa DT fRARR G G
20. 9%-31 9% 71 A4 1 2 0 6L1%-67.4% % WA ALK T {2 ~ 6.9%-11.6% " ¥ 7 f2 o FopEd 7

ng B %15 6.9%-11. 6%* Toouk R0 29 ¢ 61.1%-67.4%Y i A2 T fF ~ 28.8%-30.6% " 3F
S w;%rgs‘ W ehs T 2 > 46.5%16.7%% 7 A A 7 3 > 46.5%-63.5%% i 425 7
&~ 7.0%-15.3%"> 35 7 f# o {3 15%5 )]35?&? az 3227 fEAR R 7 15.3%-44.2%% 51 “L A 7 fF
51.29%-76.4%% i AR 1 f3 ~ 4.7%6.9%" 3% 1 2 o &% ﬁfrﬁ’—}b RN iEeh fRARRE 0 b
& (independent sample) 2z = ;% > Ea SRl v > TREF2Z L B (P mean rank =
43.57; P mean rank = 62.38; Mann-Whitney U = 800.50; Z=-3.539; p<.001) - & ﬁ*“%ﬁ K &
LI EEARR DR R TR R F2Z LR (% meanrank = 37.33; &P mean
rank = 70.94; Mann-Whitney U = 4320.50; Z =-6.120; p<.001) - }* - & % B A7 % € ¥4 22 ¢
FREmHR L FRALIFP L0 RER  FHFLOF 0 An BT EHFERAN 2
MY B e 20 JRRF R MBS T R g E ATV Hoxe

B kTR L

BULUTELOAENR RO LFFELERLT L BELW B2 L 02
FRZEF LA & R @Fﬂ&?%ﬂif“’ FRILR AL AL
a§%#ﬁﬂ¢75§ﬂ+’ﬁér§riﬁﬁéa Crp2 o S il HER -
RFRFAT  FRIT B DL FRELPRARLGFERLEL - 0 4T BRARIE
;§%ﬁﬁaifﬁﬁﬁoﬁév%7'ma’»w%ﬁﬁ@%‘%ﬁﬁ»??ﬁ%“%
FABETEREE R FHLA  BTRRTEET (L AP TG ANIS
FLE)

%&}’%/i *ﬁﬁﬁ;\) s} 4 ,;;)i*g"%;

F 88 LEFHIEAMINE R FHEL N ok L6 A AR T A e Table8 -
AR %%%%;#Bf’aé 177 (Table9) » & g ifre £ 35 18 gtk 1 2 %9 JEAAR R o @ i

g e ’ﬁiﬂ%ﬁ—mﬁf% F o /Tﬂ“‘ﬁw*kﬁﬁﬁ-}\ﬁu~ (Table10) - vk & 2 M2k &2
AOE RV > B ﬂ%&&ﬁ%#ﬁ?&é e R EAAFEEE G AREAAS
m A q‘%‘rm;ﬂ@\% % ) : %E.E: AXB o AP THRAY > PR EL > U ﬁié X 8
+ o T RENT FAR G f’ o m,i*ﬁf'»li}l*m?; B RARRT AR F DM o Wy
SR iph -

I AFARFRELZ FRBARLE
1. 4 A+ (Tablel13)

MulER A > &4k B501% 5 § Hl&-499%°)rﬁﬁ§¢€v/w\ v At EEL 20-29 gk f o ik 211
% > ﬂ’kt\—\3039}%(202%) £ HSE 40-49 £ (19.8%) - T ARR A 0 U F ¥ Bﬂ«:?(g 2R
B % o ik 328% 0 H =X H < Bt (20.5%) - -ﬂﬂ»k % B 12T (16.5%) - ﬁ&ﬁﬁfﬁ*’t/mm’g >
Wik 66.6% A 45/ H -E'/TLL 327%021‘*F5‘)§‘ mE o MaEEA R R S 0 ik 93.6% 0 H =t & p
7 (4.0%) °’i"*‘ﬁﬂ‘ Bl A I R 0 b 414% 0 H X F a0 % (275%) 0 £ H =X A
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¢ M R (247%) 0 A RALE H R 5 5.20 ¢
2. 1\? 75 (Tablell)
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g;d A B P\’*%F'Tpfﬁﬁm}xa‘liﬁp}ﬁﬁm”ftrs 60 f 11+ *EFHF 64.3%iT= B 7 G

FRESH P R SRR ARE A AR BT R R ERR G RN G A .

7 F 0 16.6%h 15— % 450 Fotup mES AE
A IR ‘prt’%."”# d éﬁl,flgf#ﬁﬂ*%%i‘piﬁ‘f g1k B
¢

GEEFARFEF S S%q*ﬁ#«ﬂh“ztué,'*w A5 FEY (14308 FEF R
(12.7%) o f & %3¢ A 1519 & ~ B R T AR - %%\6W%%m%% ES T
f?*”“ﬁﬁ Y%”F@*%F%aar;@ﬁHJQ SRR LR
B3 BE i RS -

R A e
T 1
55.7% =% R 3 - w[%”’uF? 1= b 5 43.8%% ¥ = f[%”fi%fZ‘”uF » 23.4% % F
L E ‘,§DEF§4—”|1_F0§_' iiﬁlXGO%IJP‘béé‘ﬁ—i }?’}»k&kZ»k'zP7FL_§$’L
B T = 0 REF ESLARE M G AR S IR % &F‘TFJ}?—}kg(E-&kﬁé' AR RE o
3. ?}?il’a?l"f ( Table11-12)

84.0% % T >0 F B idt 'i"m-(f)%‘v‘ﬂ?»z}z\ TFRRTT%H BR o EWBRLTA L TI8A -
BgEHEY T IB19 K~ B P BRR T AR RS ARG G R R A v RH
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#d A
Table 1. Basic data (N = 107)
Variables
Gender of patients
Male 58 (54.2%)
Female 49 (45.8%)
Age 49.70 *25.89
Medical outcome
Desth 36 (33.6%)
Major disability (vegetative state) 14 (13.1%)
Major disability (dependent life) 10 (9.3%)
Minor disability 23 (21.5%)
Stationary condition 24 (22.4%)
Scenario of event
Ward 18 (16.8%)
Operation room 39 (36.4%)
Emergency room 10 (9.3%)
Outpatient clinics 12 (11.2%)
Others 28 (26.2%)
Key person engaged in medical dispute
Children or grandchildren 26 (24.3%)
Patient 21 (19.6%)
Couple 19 (17.8%)
Parents 16 (15.0%)
Siblings 15 (14.0%)
Others 10 (9.3%)
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Table 2. Relationships between adequacy of informed consent and other medical dispute related factors

Discrepancy in medical

Guilty feelings of

Denia of outcome

Death or major disability

communication relatives
Yes No Yes No Yes No Yes No
N=64 N=43 N=21 N=86 N=18 N=89 N=60 N=47
Adequate N =56 17(26.6%)  36(83.7%) 7(33.3%)  45(52.3%) 4(22.3%)  48(53.9%) 21(35.0%) 34(72.3%)
Informed
consent
Inadequate N =51 47(73.4%) 7(16.3%) 14(66.7%)  41(47.7%) 14(77.7%)  41(46.1%) 39(65.0%)  13(27.7%)
Pearson’s Chi-Square 9.174 0.695 1.824 4.023
Asymp. Sig. or Exact Sig. (2-sided) 0.003 0.624 0.368 0.041




Table 3. Demographic data

Variables 1999 (N = 59) 2000 (N = 84)
N (%) N (%)

Gender

Male 42 (71.2) 56 (66.7)

Female 17 (28.8) 28 (33.3)
Age (mean + standard deviation) 28.70 £1.92 28.52 £2.71
Years of practice” (mean + standard deviation) 3.49 £1.06 3.71 £2.65
Medical education

National Taiwan University Medical College 41 (69.5) 60 (71.4)

Other medical colleges 18 (30.5) 24 (28.6)
Departments of servicesT

Surgery 20 (33.9) 35 (41.7)

Medicine 39 (66.1) 49 (58.3.)

“Internship was included

Surgery departments included surgery, obstetrician-gynecology, ear-nose-throat, dental, and ophthalmologist; medicine
departments including internal medicine, family medicine, pediatrics, dermatology, psychiatry, anesthesiology, medical imaging,
and nuclear medicine.

Table 4. Pre-seminar assessments

1999 (N = 59) 2000 (N = 84)

ltems
N (%) N (%)

Worry about malpractice suits 53 (89.8) 76 (90.5)
Any experience of difficulties in physician-patient communication 44 (74.6) 71 (84.5)
Aspects of difficulties in physician-patient communication

Patient comprehension of prognosis 42 (711.2) 53 (63.1)

Patient comprehension of treatment plan 36 (61.0) 51 (60.7)

Patient comprehension of diagnosis 21 (35.6) 33 (39.3)

Everyday interaction(of what or between whom? - more detail) 19 (32.2) 31 (36.9)
Reasons for resident concerns

Attitude of patients or families 39 (66.1) 63 (75.0)

Adverse effects of treatment 36 (61.0) 47 (56.0)

Uncertain outcome 25 (42.4) 36 (42.9)

Unfavorable outcome 20 (33.9) 31 (36.4)

Social background of patients or families 17 (28.8) 27 (32.1)

Discordant opinions between team members 14 (23.7) 17 (20.2)
Choice of specialty influenced by the risk of malpractice suits

No influence 8 (13.6) 14 (16.7)

Minor influence 21 (35.6) 29 (34.5)

Moderate influence 18 (30.5) 24 (28.6)

Substantial influence 12 (20.3) 17 (20.2)
Comprehension of the meaning of “informed consent” *

No understanding 8 (13.6) 15 (17.9)

Little understanding 17 (28.8) 17 (20.2)

Moderate understanding 29 (49.2) 42 (50.0)

Substantial understanding 5(8.5) 10 (11.9)

Comprehension of procedures for preventing malpractice suitsT

No understanding 11 (18.6) 13 (15.5)
Little understanding 22 (37.3) 23 (27.4)
Moderate understanding 25 (42.4) 42 (50.0)
Substantial understanding 1(1.7) 6 (7.1)

*TWith post-seminar comparison in Table 3.



Table 5. Post-seminar assessment

ltems

1999 (N = 59)

2000 (N = 84)

N (%)

N (%)

Comprehension of procedures for managing on-going medical disputation
No understanding
Little understanding
Moderate understanding
Substantial understanding

Comprehension of the meaning of “informed consent™
No understanding
Little understanding
Moderate understanding
Substantial understanding

Comprehension of procedures for preventing malpractice suits
No understanding
Little understanding
Moderate understanding
Substantial understanding

Comprehension of the commonly-experienced difficulties in physician-patient

communication
No understanding
Little understanding
Moderate understanding
Substantial understanding

Benefit of this symposium in promoting physician-patient communication practice

None at all

Minor benefit
Moderate benefit
Substantial benefit

* Comparison with pre-seminar value as two independent samples using Mann-Whitney U Test: pre-seminar mean rank

= 43.57; post-seminar mean rank = 62.38; Mann-Whitney U = 800.50; Z=-3.539; p < .001.

T Comparison with pre-seminar value as two independent samples by Mann-Whitney U Test: pre-seminar mean rank =

37.33; post-seminar mean rank = 70.94; Mann-Whitney U = 432050; Z = -6.120; p < .001



Table 6. Correlation between sectors of the post-seminar assessment 1999 (N = 59)

1 2 3 4 5
1.Understanding of procedures for managing on-going medical disputation 1.000
2.Understanding of the meaning of “informed consent” 0.641** 1.000
3.Understanding of procedures for avoiding malpractice suits 0.583** 0.388* 1.000
4. Understanding of the commonly-experienced difficulties in physician-patient 0.482* 0.260 0.394* 1.000
communication
5.Benefit of this symposium in promoting physician-patient communication 0.382* 0.211 0.547** 0.764** 1.000
By Kendall's tau_b correlation ; * p < 0.01, ; ** p < 0.001.
Table 7. Correlation between sectors of the post-seminar assessment 2000 (N = 84 )
1 2 3 4 5
1.Understanding of procedures for managing on-going medical disputation 1.000
2.Understanding of the meaning of “informed consent’ 0.622* 1.000
3.Understanding of procedures for avoiding malpractice suits 0.512* 0.201 1.000
4. Understanding of the commonly-experienced difficulties in physician-patient 0.307* 0.260* 0.648* 1.000
communication
5.Benefit of this symposium in promoting physician-patient communication 0.307** 0.491* 0.299** 0.312** 1.000

By Kendall's tau_b correlation ; * p < 0.01, ;** p < 0.001.



Table 8. Demographic data of living related donors

Variables Frequency Percent
Sex Male 42 417
Female 46 523
Organ Kidney 21 239
Liver 67 76.1
Relation Couple 18 205
Sibling to Parent 35 398
Parent to sibling 19 216
Sibling to sibling 16 18.2

Mean age = 35.69 £13.58

Table 9: Pearson’s correlation matrix of variables associated with donors

Age Obsession Phobia Neuroticism Ambivalence Informed consent
Pearson Correlation 1
Age Sig. (2-tailed) .
N 88
Pearson Correlation -.019 1
Obsession Sig. (2-tailed) 858 .
N 88 88
Pearson Correlation .065 .648(™) 1
Phobia Sig. (2-tailed) 549 .000 .
N 88 88 88
Pearson Correlation -116 482(*) A483(*) 1
Neuroticism Sig. (2-tailed) 282 .000 .000 .
N 88 88 88 88
Pearson Correlation 153 178 184 272(*) 1
Ambivalence Sig. (2-tailed) 154 .096 .087 .010 .
N 88 88 88 88 88
Pearson Correlation -.049 .083 124 205 .390(*) 1
Informed consent | Sig. (2-tailed) 648 441 249 .056 .000 .
N 88 88 88 88 88 88

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).



Table 10. Multiple Linear Regression Model for Ambivalence before Organ Donation

Unstandardized Coefficients

95% Confidence Interval for B

t Sig.
B Std. Error Lower Bound  Upper Bound
Informed consent 210 .057 3.655 .000 .096 324
Sex 198 276 716 476 -.351 q47
AGE .020 .010 1.975 .052 .000 041
Neuroticism .050 .022 2.266 .026 .006 .094

a Dependent Variable: Ambivalence about organ donation
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Unstandardized 95% Confidence
Coefficients t Sig. Interval for B
B Std. Lower Upper
Error Bound Bound
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