B = & AT F19%F 14 (2021.6) H67-113
doi: 10.6182/j1is.202106_19(1).067

U AR 2 T LSt — U D SRR 2
SR 25 1

A Qualitative Study on the Emotional Healing Efficacy of
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Abstract

Upon exploring individual career prospects, university students may face setbacks attributable
to factors such as personal characteristics, social expectations, and family. Consequently, barriers to
entering a particular field may occur and cause negative emotions. The literature has indicated that
some university students mitigate negative emotions by watching an appropriate movie that boosts
their power of resilience; such a practice is an application of movie therapy. This study employed
a content analysis method and analyzed movie reviews selected from movie bibliographies and
online platforms to identify therapeutic movies conducive to emotional healing. Subsequently, semi-
structured in-depth interviews were conducted with 18 National Taiwan University students troubled
by career development problems, and discussions were centered on whether they experienced feelings
of identification, catharsis, and insight after watching the selected movies. The overall interview
results revealed that all 15 movies used in this study achieved emotional healing efficacy that enabled
participants to experience identification, catharsis, and insight.
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Extended Abstract

1. Introduction

Problems related to career development are
the principal source of stress for undergraduates
and a common issue when students seek help at
the counseling center (Jin, Lin, & Tien, 1989;
John Tung Foundation, 2008; Kuan & Chi, 2006;
Lee, 2018). Some undergraduates watch movies
to soothe their negative emotions and relieve
stress when they encounter setbacks and feel
depressed. They obtain the courage and strength
to solve problems from these movies; this is called
“movie therapy.” Empirical studies in Taiwan
and abroad have investigated the effects of movie
therapy. However, no study has addressed the
emotional healing efficacy of watching movies
for undergraduates who are troubled by career
development. Thus, this study recruited students
from National Taiwan University and examined the
cause of distress related to their career development.
In addition, this study investigated whether or not
the undergraduates benefit from emotional healing
efficacy of identification, catharsis, and insight by

watching movies related to career development.

2. Methodology

Online content analysis was first employed

to select 25 movies suitable for undergraduates

who encounter emotional disturbance on their
career development. Then, students from National
Taiwan University (NTU) experiencing such
problems were invited to participate in this study.
The students were contacted through personal
connections and posts on the NTU board in the
PTT Bulletin Board System.

The researcher first invited the participants
to complete an online questionnaire to describe
their issues concerning career development.
Subsequently, based on their answers, relevant
movies among 25 movies were chosen for each
participant, and they could watch the favorite one.
Afterward, a face-to-face semi-structured in-depth
interviews was conducted. All the interviews
were recorded with the participants’ consent. In
the interviews, the participants were asked to
describe their emotional disturbance related to
career development thoroughly. The participants
were also guided to share their thoughts on the
movie; the interview outline was designed based
on the theory of bibliotherapy. The researcher
then transcribed the recordings. Content analysis
was used to analyze the interviews in order to
learn whether or not the participants achieved the
psychological states of identification, catharsis,

and insight.
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In this study, 18 students from NTU were
recruited (12 females and 6 males). Among them,
12 were sophomores, 3 were juniors, and 3 were
seniors. In addition, 13 of them were from the
College of Liberal Arts, and the other five students
were from the College of Science, the College
of Social Sciences, the College of Engineering,
the College of Management, and the College of

Bioresources and Agriculture.

3. Study Findings

All 18 participants indicated that their
problems in career development were related
to personal factors. 11 of them were troubled
by “being unsure of their career direction in the
future”. Six had negative emotions—feeling lost
and depressed —because of “not finding their
goals in life.” In addition, the career development
concerns of seven students were related to family
factors. Three participants had stress due to
external environmental factors.

The interview results revealed that all 15
movies that the 18 participants watched provide
emotional healing efficacy of identification,
catharsis, and insight. First, after the participants
watched the movies, they could connect the
experience of the characters to the problems they
faced in career development, which generated the
identification effect. Second, their moods changed
as they noted the experience of the characters, and
they could soothe their negative emotions. The
students also felt joy upon seeing the characters’
problems being solved. Thus, the cathartic effect
was generated. Finally, the participants benefited
from the insight: they could learn from the
characters’ positive methods for solving problems.

Thus, they could face their own problems in
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career development with a positive attitude. The
15 movies corresponding to career development

problems are listed in Table 1.

4. Conclusion and Suggestions

This study revealed that the participants’ career
development issues are primarily influenced by
personal factors, followed by family factors and
external environmental factors. All 15 movies that
the participants watched possesed the emotional
healing efficacy.

The current results suggest that undergraduates
who are anxious concerning their career
development can watch the emotional healing
movies employed in this study to soothe their
negative emotions. Students’ family, friends, and
teachers also can watch and discuss the movies
with them, helping them face the problems
courageously. The movies selected in this study
can also be used for movie appreciation events
in libraries, career development centers, and
counseling centers at universities. Furthermore,
students’ negative emotions can be mitigated
through discussion, and their resilience related to
career development concerns can be strengthened.

In this study, 25 movies were selected.
However, 10 of them have not chosen for the
participants, since the content is inconsistent
with the career development challenges of the
participants. Due to limited time and resources,
no additional participants were recruited. Future
studies may further examine the emotional healing
efficacy of the following movies: Good Will
Hunting, The King’s Speech, Frozen, Babe, Hula
Girls, Yes Man, The Shawshank Redemption,
Seabiscuit, I am David, and Billy Elliot.
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Table 1. Career Development Problems of the Participants and the Movie List

Code Career development problem Movie
MOS5  Feeling troubled for not being interested in their major. Fish Story
FO8  Feeling troubled for not finding their goals in life. October Sky
FO7  Feeling troubled for being uncertain about their career direction and their GATTACA
personal aspirations differing from their parents’ expectations.
FI11  Feeling troubled because their personal aspirations differ from their Stranger than Fiction
parents’ expectations and being uncertain about their career direction.
MO03  Feeling troubled for being uncertain about their career direction. Groundhog Day
F02  Feeling troubled for being uncertain about their career direction, Late Bloomers
experiencing pressure from peer comparison, and their personal
aspirations differing from their parents’ expectations.
F12  Feeling troubled because of limited development due to insufficient Water Boys
resources and being uncertain about their career direction.
FO06  Feeling troubled for not finding their goal in life. The Secret Life of
Walter Mitty
MO1* Feeling troubled because of limited development due to their grades Monsters University
being lower than expected, being uncertain about their career
direction, and studying content different from their expectation.
FO09  Feeling troubled for lacking the motivation to pursue goals. Forrest Gump
FO5  Feeling troubled for being uncertain about their career direction. It’s a Wonderful Life
MO2* Feeling troubled for not finding their goal in life and not being interested Peaceful Warrior
in their major.
F04  Feeling troubled for being uncertain about their career direction and Peaceful Warrior
studying content different from their expectation.
FO1  Feeling troubled for not finding their goals in life and being uncertain Vitus
about their career direction.
FO03  Feeling pressured for being uncertain about their career direction and Vitus
having family members with excellent academic performance.
F10  Feeling troubled because their personal goals differ from their parents’ How to Train Your
expectations and being uncertain about their career direction. Dragon
MO04  Feeling troubled for not finding their goal in life. Jump Ashin!
MO06  Feeling troubled for not finding their goal in life, not being interested in  Jump Ashin!

their major, having pressures to work due to family economic factors,
and having a limited career path.

Note. * represents the participants in the pilot study.
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