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Research applications on the quality of working life are extensive in industrial and service settings. The
purpose of this paper is to assess the quality of working life among librarians of public libraries in rural area.
The researcher explores every aspects of quality of working life among the rural librarians in Taiwan and the

result of an empirical study is presented.

FA#E) Keyword
IHEFERE MEAREZHREE ANEBREH
Quality of Working Life ; Rural Librarian ; Public Library

25



EEHEEAST] 5 59

2.

~ A

el
o}

IRIRBIS 22 Nadler B Lawler » FiEERY T T
VEATERE | (Quality of Working Life, QWL ) » {&
TEAEARER CE THEAEEAOEER B TES
Bt TAEH1G 21 2 BRI EE RS e 2 EEAH Rk
RS MO E AR ST ERE R HET
RIFET/EAEIESE - (Nadler & Lawler, 1983)8
It AERRERTEF R E T TF - =%
TR S E LIEA IS M ERIRASE - T Efraty 82 Sirgy
R 22 BIFE AT RIS b i R A FE RE B
RETWIEAESE B TATREESNMER
B i BB AR R DU A S
TRREG I B eFF KT E « (Efraty & Sirgy, 1990)
A Cascio(198)FTE &R TIEAEEERIEEHE
NHET A RSy e B L B AR S0 - R DA |
TR E EFR R4 R B EERE TIE
EENBERANEZ ESR RATER . SRR 4%
FEE TERE GRS E O TIFRENET
AT KR K BRI E
E °

HEL: B TSP T e R - 218 T 1F
BEEE BB W ARS8 TIER
BRI - EMEE B E - RE%- @#F - L2 T
BT BIR BT TEEES B ER - B 08
B B TR AN T EA R E S B H A EW
B T/EME% (Elmuti & Yunus, 1994) » & 2 TH
TREFEAERSR BTN ITI/ERE « HR
# o LR AR TAEERREE (Daley, 1995 ; 5%
KB ~ -8R 0 IR 89 ¢ ZHEM > K 90 5 (AR -
R93: F#E > K 95) - HFEE T IIFEELEL
HEY  NMEEEETEABZ Gt » RS —{
FETTHERRREE (Baytos & Kleiner, 1995) » HiEE T
EREEB T ERBEMEETIREMACE
K IBREST - BT RS EEREEREN S

T ’EmiEes ERRESE -

FEEH(R ORI EESHEEHEE =G
B T —ERRITIERE > WEEE TBRihe
IR 2R AUBIHE - DUBBhEE B - RS TR -
[EIRF - ZREE(EGS [ Dessler B TEEESE Z5E
% TSR TR DR G EERE
AFRERE - o WiIHESENW TIFEBES
ANMEEE ¢ 1LEEEEATE - ATFIEE ; 288 88e

- T BEE SRR R B 2 B R E BB 3.

26

SR MRS ERR R BN - BN 485868
SEARTENERRE | SHEE - ATHEH
6. 2% R TR - (28R R 85 H 147)
S < B S AR R EIC SR T
WE > DERIREE BN E R REG TR E ]
B DSBS A pe B s

SERGRIEE A S S E A R T e S Y
> TERGHSRBTEER LS AR
HAE " RAEE R IR - LG
ATEE) ) (BEEE - B 90) B—itg AR
FENEFRIF— - THRREFEP NS
[ A I s O AT » % PRl AR s o B RS e
B HTIPAETEME R EERRE - KR
REARSEE ERERE B - FRISTEANREE RIS < 13
AB - EA b AFERE G B R E fa A
ERMFENE R E SRR EEE R EE 2
TAELETESE K R B R e e B
TAREEHESHEmE 2R RO EET
PRI E < 3R - TR L Feis SR L A
EHEH 2% FUEREEATERAREE
WoEC EHE -

AR BEI A EZL TN EEHD

AW B TIFAETESE < BB RRE
TREE T LIFEERREE LIRS EER R
FRAITEDL - EAEEE B E A\ B EEE TR - 5



THEN] - B2 (RE) - BEEE - EBEE -
ANERR - TIEEEARNES - HTIEANEENE
EEHRE - (RER - B 92 H SHHINTHEIE
HEYTERRECER IS TENA SAER
THEHEE AR BN TEEENENANERERE
BHARE RAREEEES  Tailor WHE TIEEELEE
REZ TIEBEERFANECEER - (Tailor, 1979)K
It B E S BN TEEEE AR PR
YR (ZHS B S AR A BT EEEASE - FEL
TREE R B T RIS E L EA
EREEEE R TIEAERE PR BR
EWEFIFMBRE - WLLE B3 5371k (Principal
Component Analysis)ZEH T SLEFE EEEEE S
TEEENENEREE (RER - R92) &8
T2 ATREABRBAT ¢
TEERMR ) B ¢ (RIS R ER
- ZHERIR - EEAE T ERRE LIRS
R ERETERFNIEERE THRSE -
NMEREHLFNR LIEEEEERE - 8
BERIVATERR ~ SHERDIY - EAEE > AR
SEHFAE e B IEMARIEEE -
T TERAELEE | f8TE  IhABTEEEEE B
ZTIEAA ~ TR - TrEEE R HE
NEBERR - HEEAE T/FeeEAR
BRCRAVIEE - BSIRERERE - F
SRR SIS TEMT - eBEIRE
BEW TR - TEFEFER R
8 UGB K TIERR 14 -
- TEEH EEAE ) B  IEEEER
ZHE ~ TIERE - TIESE - BEE
LEH - EERIRENES NERSIRES
ENTIEBERACES  HNAE %
88 TESENATHIEFEER
TRoE R E S AR e AL R B S BAR
BT ERIRHE -

—_— N

[l

27

SRR E A A B TR ETEME 5

P - RS | AT ¢ RS
ZEE - BT RS TS
B - BESEE TR FAmmT
VEEET—3% » 3 B R
PRI -

T ESERAR ) R T R B A
= HERIMR - TR - IEREY
% . g BRSNS « Bl - A
BEIYEE » FETE FEMIE S ~ S
hE s 34 BB BB TR -
AT TFEEHBEE | B REREE
SHATIERES - vk 1 -« WHEpyE
BRIEESEY: - R EIERES
BRI - TR LI
ENBIRE « 6o A B S S B
2 R TR -

ST TARAMENE | HETE ¢ AT B TIE
Lot BSREERT - PRI - R4 - 52 MR
SR - 88 BT TR S A E
= WARARIIRGEESR, e
HE 5 B B A B RIS K -

T REEHR R ¢ RIS R R TR
BE Y HE) - WEE T e La
B B AR R
(R BATRORIR » BB T e e B
BUFHITME » TR R R A et -
T TRER ) M HEEETERE
B9 - BEAETIFREREE 228
FOETIERREGEREI  REE
ISR -

BREAEORgEEY  FREALE (REA
EEEEF RN RS R - T 15
HERRT ~ BEE « T SIS - BB
% BT TIRERR TIENAS) 18RS A8
BTN BRI EEE AR I SR E

N



W& HEEAET] BS59H

N EREEEENEEEE S < TIEEEWE
A5 H AR RIFREREE - (BREl > K92
E 68)

%~ IR RETH

DUTEARFE EAY - WHERIRE - HHoeiise - #oE
JIEREE T REVIE Y SRS R TR
fEe

—~FRLE M

R EERESENEEBEEERE
TARAEVERE BRI B TR EERERR
e MRERETEE S R AAERRER
BB BN TIEATEAE R -

— - HEMAE

(—)EE M R E E A R TR ERE
TRAELSA 2

(DEEE A EE S SN T EEERE
KREERFRAR A ZHEAT BRI HE ?

Z-HRHE A

FEAWgES - AR R F e (R SR &
RRZHRSRNAT ~ BT AR ~ S THEAFTRRILZ SR
HETE NS EE - NMUSEENIE S - 5ot
B B B o B T L AR B o B B
IR L EE AE - ARIEREET T A FLE
EHERILEERYE | EAKEFELEZAE
FHETERESREEAR TTHRARKBMAS
F=H SHEE SEERE RS < 0 X
RENBER O EEBAAER KBRHEE
BE-PER -BE-RE-FT BT TER
R R NBE A » BEEREEEEM
BEER  TE AR S 2 EEEEREE

28

RS  HEETRCREE  HER AT RO
REBAENEEAE TBRARSEMAE - K
AT e AT RR SRR Z a5 8 B » (RISTE YRR
EERBCMEANE - ARFRREESF > WRE
Bl S EE R SR N L E AR ek

(B EhEEe - F92) DEANGZEEE
FENVEE B RIS SR MR 92 F 5 A 10 H#EE
RE 92 & 7 AEILELARISTHEE - MHEEARM
7 BE B 3LET 380 1 AN 2 E A 189 FisidR
BE8E  BREE 52.19% » HFAEES HaE
FHR A MTERET o Hils -

s BNy a7 R i a2

IS T B M SR R B R Rk A - T
AIFFE B RIR AR EERETE ER T IEERE
EEKHERTS | B ERRRIBRU TR VERE
HIMHRRRRZE R S T BB B BB T
TEMEE NG S - Kt - HEA RIFRIPIEERL
B A B BERSE TR E b
Diagnostic Survey)Ed T {EERHHFEZ(Job Descriptive
Index) I > GERBIRITBC EEHBE - THEKS
BEEE T ERIRA Cronbach {5 E{RE
(Cronbach Alpha) » 347 TIEAETEREREZEN
Y i AR R B SR TR e S A 4
THZ Alpha {REAHL 0.70 B2 0.89 2 fH » [FIBF »
BEBEEINE 095 RPN SEEEEHES
H—E% - ARTEEELEMEEFRIFREE -

(BEEN 92> H59) 8 ' FNARRESR
FERR - TERNSHEEE - ERHREAE -
BRI - HERR - TEE FHE88E - T
HAVE -~ THERRR - TEZ2EA[EEE @ DS
BRI E AR B TEEENERIRIED [FEF
INEHLUEEREERRAGE B - BR T IR R TR IS E K
¥ RRE T B AN S EREE S RN
BN TFEEMERACER -



B R R M R

DU BSEAAZERER - bR T BRAT SR IE S AE AR
BT{EAEMEKEN  ROfEEEMATRE
o R ~ s - IEIRIRT - B - BB R
HABREERTR  BEOREIERE - BEERK
B BETRERR TIENAS  HE TS
TEERAC R -

— AL EEBEARETR M

Yo R AR A Y SR B B R AR EOR
BHENR— - EARWES - HEBRTIRK

SRoRE FEAE A TIFEEME IS

P > SE5T 278 fif - 45 73.296 5 40 BREATRUBHELS
T 51.1% ; EUEE(S 70.3% | EEEEBISRIAIR
BT 50.5% ; BEE SR R Ry
CHEBER T A% BEXEREES
21.8% : REEERBECFEIE 5 FLUTESET
63.2% ; IBERMETIEE 2 FLUTHIEBKIE
42.4% » FERER—TEZE 10 £LLEETRE
12.1% SREBE B TIER A RE D IR & IRES (BE
BRIFSREREE IR - B IR S TE S 2RIk
&) > 1915 58.4% -

x— REEEBEXBRON

HEAH JER N - Bt | BEES %)
- 1. 5 102 26.8 26.8
2. I 278 732 100.0
1.20~24 3% 27 7.1 7.1
2.25~29 5% 64 16.8 23.9
3.30~34 5% 43 11.3 35.3
" 4.35~39 b 60 15.8 51.1
5. 40~44 3% 68 17.9 68.9
6. 45~49 3% 63 16.6 85.5
7.50~54 3% 41 10.8 96.3
8.55 LA I 14 3.7 100.0
1. CIE 267 70.3 70.3
TEIRAR I 2. KIB 106 27.9 98.2
3. HAh 7 1.8 100.0
L BRELT 192 50.5 50.5
- 2. HR 118 - 31.1 81.6
3. AE2 67 17.6 99.2

4. EHEE)LL 3 0.8 100.0 .

(%)

29



EEHEEASZT 2 S9H

(#BLEF) |

HE A pVal ABL Bt | BEESER)

EEEFEMEN | L & 7 1.8 1.8

BREEER | 2. & 373 98.2 100.0

EOEEEE | LB 83 21.8 21.8

2.5 297 78.2 100.0

BIEEERBES | L2EMUT 146 38.4 38.4

2.2~5 FEDIF 94 24.7 63.2

3.5~10 LR 79 20.8 83.9

4.10~15 F£DIF 35 9.2 93.2

5.15~20 £ELIF 20 53 98.4

6.20 £k 6 1.6 100.0

BRETIEFES | L1FUT 81 21.3 21.3

2. 1~2 FEDUF 80 21.1 424

3.2~3 FELUF 34 8.9 51.3

4.3~4 FEDIF 32 8.4 59.7

5.46 FEDIF 62 16.3 76.1

6. 6~8 LI T 25 6.6 82.6

7.8~10 FEDLF 20 5.3 87.9

8. 10 FE(E)LAE 46 12.1 100.0

TrERE 1. B 4 1.1 1.1

2. FEEWRTS 94 24,7 25.8

3. [TBIRHS 60 15.8 41.6

4. EEIRB 222 58.4 100.0

MBI EREEE T FAER T AR

RIAFEhREE R E A < BT
TEAETERE/RYER 34722 MY TIRER L G 47)
B TR L (4 ) RARERMEZKE - £
{EETERLEREE F - FSERRRIEE N TR
walg - RSN EREEE - R EE S
B B RS AV R > FF R 3.7969 5 BE B T(F
EEmE T ERARES T RE RS 75

£ 3.7842 > JRAIFE TIEP BB RRR LB R AT
= AR TR AR IR S RO E -
TTI4RSRNE & A B R R LEEEME P ER
EEWRAEEE TG EEE  FOMER
3.0789 - IRIRERERRAME RASH > TERR RN
EREZEESHEAR AR CEAFTTREME
BB R R & A T E TR R R (BI04
SEAFTHRRR /B - HEEEEEER U
% HRRFCESETEEWREER) - £H

30



EITBGEIE LIRBORRESRIER 2T > Witk sEEH
HERETE R N R I RS — - B AR T
TEFIECRERETE < 7R 3.1412> BN WE O H
H - #EEEE TIEA BREMER - TIFFHERk
MESRTRERTE - TH— BB AR RE

JREEE F A B TFEEME R

K TIEAR » HLEREREMER » FAMR
& RimBoRrEH B E 68 TIFEARRR WET
TELRETZEEMA B TIELR - FEEE
ENTEEEMESBEITD SRR -

K EEEEERE T IFEEHRENKE

e TARETE AR TARAIEREKYE # B

1 | FIsEmR 3.7969* ARG RS

2 e RAR 3.7842

3 TEZE 3.6947

4 FERR 3.5776

5 TERAEEER 3.5558

6 TirE Tz 3.4337

7 TSNS 3.2018

8 FraErERE 3.1412 |

9 | EERIEEAE 3.0789 TR G RS
BETEEERE 3.4722

OB 504320 I pPIREREE - WE - ®ER - THE - BrWESAERER -

Z - HEBAT TR EHAI/FLEELE
EELER X

SPh SB35 O B B T AR AR TG E /K HERTRR AT
REFREEAETRERMAERRRE ST o5k
Bl ~ 5l ~ ISR - B2 - EE ERREEAERRLR
HEER REEETERE  ESEREEE -
RAETEFER TFAREAEFELL -

(—)He 5]

SPGB BE BRI R B L N R T
AWEMERIRIA SR B B T RS E K
YETRT 3.5816 I MBI B AHAE B RS TIRAENS
nn B ZRYEARGY 3.4321 0 FlIA t MEEDITZAER -

31

BEAEEENER TEEERERLUERS
B HERTEEEKEE<0.05) - FHIEHERTE
HAAERE eI AR - (MER - B
92 ; ZEMRAGE - IRIESE R 93 EWEE - R 95) %
HIFR » IR T BRSO RIGHT - — kT
T SR BRI L - B EEREEIER
BEWEETREE - KILEEE - € A8
FRIRRCREEEE - M BT ORISR TR
MARZHE -

(=) -6

SPRSR IS AE AR B RVl G S R T (F
ETEMENRA SN E R EERE RS
FRE/KHE(p<0.05) - ZASHAFEEEHR 20 2 24 BREIHTHEE



EEHEEAZT HE59H

FEER  HEBTFEEREKEFTER
3.5088 - EIFERARAT—AH - FEEIRINATRE ZAFIEEE
BRI EEACE A B R TR W TR a
8 R BE TIEERERERRA - MPEE
5 - SFIEHE R IR R E T 0
R LIFERRE TR 25 T8I
BRG TR — 25-29 B ~ 30-34 BRRk 40-44 2

37
365 B
16

3.55

B & HBE TREEMER D RITHEE K
EWEE— - MAE—FTR » 45 B LS SRE

A BE B HEEE TR SR EKERR (g E
g B TREFEREE TARS LIEEESEY
R EHEA T RSN BRI IR 2
B (Bl K91 BRI > K 93 7 R - &
IEZE > K 93)

@ 35 |3
i
g 345
H
£ 34 b
335
33
3.25
327 20-245% 25-295% 30-345% 35-395% 404411;32 4591‘432 50-545% SSWL,U:
Wl T ey s 3.5088 3.3613 3.3889 3.5059 3.3889 3.5397 3.6552 3.5857
B— BRTIEE TREHEEEFR VR
(E)HE4E IR ET/EEEE

BB EE S A BB TFAETELER
3.4997 » KRIBHE B RS 3.4116 » HAIBMRTIERIES
3.3407 > B —FoR - SRR ETE B TG

BB B RAREME PR E R K YE - IRIBES
AIGH » TR BB R R BRI -

32

MNP RESER KFRUAT AR T HLEE
EHESTAEMER TENRERRERER
HEE > NMBEELI TIERERIR - BTN E - B
TAEATEMEIMEER R E  RE M T RE
TEaE AR StV R RS R - (ZEREE -
RIESE - K 93)



35

345

34

BRTEERNE

3.35

33

325

SHER THFEELE IR

TR

(m) 28

S SR 25 A A SR R LB T (R ARV
S B SAEM R S BRI E B K
# < JIE = AT - EFTEE R PE TR R HEE
ETIREENEERENTS  WEEERS
BT RAEEE TS s RS

— ERTFEEREHEERIE

33

TR

B B R H TR EENE R R RIRZAIER
FOR 0 RERERYE BHERE TR LART 2 BRATE
% HHNT G FERSR TR EEERE T
TRRMEGRZ B ERYZER > BRETA LERRGH
BORRER BT R ©



EEHERALZT E59H

34

33

BRIFEESE

32

31

29 E

o

MR L

L&ﬁ“&l{’ﬁétﬁ&ﬁ

34382

31333

B=

('15-)51g HERMAARTH R

= A AASARRA R R B PSR E R A A
HER TIPERMETIF 3.4989  JEEEHAE
MR RER BRI THEERS 34717 BEE
AR R BRI B TEAISME KR
TR TR R EH
HIKHE - FHAAERFEZ ARA - B E SRS AERR
FRERIEEHEBERS T A SABYN FHIEAIE
METANTRER FRE— 2 ZRREE -

(RIR B #4x £E WF

PReRE B R R T AT ERMBE S8
BN TIREELERRA - BRI EREHEE R
BB TIRERER 3.6222 RIGEF BRI
BEHER TOREVEMER 34303 Lt MBS

34

BEIFEEIRERERSEREZFR

i ZTEZERCERTRECEZF KE
(p<0.05) - —RIME > WETEWHIEELTF
FEEEC B BEIRR G B
BINETR TR A G R Rt e itfr - 2
TARETEE/REERRA E R — R B E -

(BB ERRBEE

eI iR | 5 A AR R (B S AR AR R LR
TARESEREE  fRERFH e -
TEANEIUATR - SRR 15 FREEHBR TR
A B R LA TR B B AR
BAE 10-15 Fh - RTEEEGERRE - L
TREF R - e A » giAnFE—07 88 S ERLR
RIFTE  KEMoHIRE BRIERE EER - K2R
REFE (L ESEEM TARERER sERE /A IMEH
CHEEHEE RN R BT F— B



%> BBITEERMHISHRT R - BRRRZEEHH
FERRRS] - BB — AE ERYTTE B

lilﬁﬁ’ﬁfi%ﬁﬂ%ﬂ’]u_ﬂ AR R E LR LAVEE
SHERLRR -

B HIREERFET HRE HEBTE

3.65
36 B
3.55

3.5

Se o [ 5 A B R TEAE TR B ZBASR

LS IE T B2 B A REEE - 323588 B HIIHAE

T8 BT W] DA SR AV B B T

éEFﬁ'uu’E RSTBHE  MMERBERE - B—EF&HR
B E N LIRS BRI B E EFHE -

n@é
i
i 345
H
o
# 3.4
335
325
2 2fELXF 2- 5-10 1(»1‘5 - 15-204 A 20£F—L/U‘
|@y¢gﬁmﬁ 3.5234 3.4516 3.3034 3.3793 3.6002 36744
BT IFE EREHNEEBSRRFFEZRRK
EESEPTEE T R - A b —i%eE
(N)BRAE T "

RELFFRNEEREHEERRE TS
EWERRE > ARENE MR E R K - (510
FAR  BEEYEER— TOERMAA > HERETE

[T

35

BEVERER—ELIFBERK BEROIIEN
FRRZ B RILRGER - MRER  BAREE
tEE %If’ﬁé{ﬁuu’féﬂﬁmﬁu



BHERSET HESIH

36

35

34

HMTFEELE

335

33

325

10@1}:

@ﬁﬁ]:ﬁéﬂiﬁiﬁﬁ 3.5153 3.3515 34253

34171 34825 34033

(L) HER%E

ARWFFEARIREE R TR AR 88 B Rl
RS ~ IR ~ TR - RO IR - 5
RS IRE IR R RIERESE LIFHEE - TIF
AEHHESRR TEEERENZE ARERT
MRE R /KYE - HELNMEISFR - Bl aE B ATk
R TEEENERERR  HRBITBIREER

36

h: BRTFESaERBRRAETIFFEIZERK

AR F AR S s < B8 BBE - AR E IRBS B
REAIREME RS AR NEE AR SER
EEERR RS RER T RIF (BB AR S
TOACRIRIRE AR e HIR - FEREEIERIRR ST - [EIEF
IR R —LREEEERE 78 TIERIIR
EiEREE R R AB R RERHNA—E0R S |
BEE TARAE TS B R A



3.75

SERSEIE E8E B B TR S RE 2R

HI
ng 3.55
et
ﬁ 35
H
L} 3.45
!
34
3.35
33
3.25 _— N
TTBRTS &ffrﬂﬁi’% AR REHRG
L%ﬁ.ﬁ%lf’ﬁéiﬁ%’g 3.5644 3.6923 3.4393 3.4266
7N BT EA ERERES TERNS 2R
e BTSSR TE E ALY - s

AH T ER PR BN R 2 B AR B T A TE A

BRI HS  BRE SRS IR R MR

FHBRATRET  MEARIRAATE 288 - DUTHCRE
SHEETHEATER TURRATESHZ

— ~ RSEE A B BRI LIFE TGP EoRER
FRHORSEE T EEGIR A8 ) K T

EREEARE » L—RERAFERES
BEST > B CREL IS AR A R B AR
15 B AR BB - LABEE Bk
ZIHBEE - B—J5H - ERNESEEEE
A ZRUB(BERF ARFT IR
A REABABERZRE  IRELLHE
MEUBRE - BE - WNERBHES
PR fE N EEE S - KR AR

37

FXELALAE BEIMREE - J AR HEEDEE
B IWERSEAEEEHEEEEER
R Zen - B E A E A AR A A s
B @R BB - A TRRER
FHIOB (R A B Z TIFREE -

= EE S AR BAR T LIRS TE B E 5T

7355 3.2018 » BETHEREEC— » I
FIREEEEE & /R TT - DIBUAHEIRFRI SR
ATERR - &R0 - EEEESREER
FEERHEIREEZ TR - LURRER YIS
T AR -

= SR B B 25 Bok

BB T AT K HEZEl% - 25-34 BRAE
EfaAEEE TIEEELEREHENEKH
o B EREGRESEEHEEE
BREFREWIEL B -



= EART] 28 59 1

I~ FEARSIFTE T R R E T FE
EHERTREARTREE - KRIERKE
BRE—SHRERE - R RSB
MBS ESEEEEETER -

RR  AXEEFATELEEET  BEEAS
FERRRBEEERS 7 A 1§ 1.8% » W ANREE
AHEEERE LREERFSHMEIRERLZ
88 BB - IRIRERS R — (B R ERE
SERFAIEEEE BRI B e T SR
ZEEHE ArEEEEMEEESREE LS
55 SR olBE 2 A A o 2R e A TR R R M K
BRI - SETIE A BN - S A
HEEENERSE TR EERRREE R
FF BB T A EE R ATE A RR R R
B R 13 45 SR 8 = a5 e R T R MR R R B B

44%8 :

R AR e RO ER o B AR B E A HE AR <
ST - EVIL - SRR S ERE R EZIT
ik HENDUE - RG RRENAHETEES
FERITRR 88 B R R MRE R R ER o
Hge > EMRLEPESEABRERFRCE
R - YL > B AR R SR A SRR
& > BURIRERRRRE T B SR A DEETR - (FRE
W EEENEERPRBERE B A DUE
ERBIEEEREEEE -

AXBHBRM G FAARFEFIAR (NSC
91-2413-H-002-025 ) ' &RH A EH AR R L &
B Bl BE TR R AR A A AR R 2 A E A
By 1 heh) °

(M5B #2006 48 A 298)

F#R (R 95) - TIEEEENHBREE 8 — DI IEE A\ B RAI - REMRC AR » BTLREREANLST

BUASERT > 1680 -

ZEE (K 85) - B ULEEEES - L‘ZILFE =R

R (R 90) - &

ZRELRRR - BN ACEAEHSEEERTEAT - HT -

MMER(R 92) - BETABHFE ~ T(E4 155 E SiE oRGE < AR 7e— DU ST Bl NBET RSB » SRR BB/

BIST R AEE TR EER - SR -

BT EHEEE (R 92) - AHEZEAE - EREE: K244 15H - f@ik -

http://www.ptl.edu.tw/publib/main.htm
BREAER (R 93) - RSB A B TIEE]
GRS E R SRR - gk -

s~ ARRBREE R T

RESABRR A FHSE %HﬂﬁﬁZEﬁ:&:éﬁ?& » RATLHH

BREN (R 90) - EIEMHEER TIREEMECHRATHI - BREEHET] 90(2) » 67-103.

ENE (R92)- BE
BREg (R94)-

B LEHRASE | BEBHUREANERES - AT - CEEEEEE -
% T BOASHEIE SR E R E B A R - Bk - 84 0 49-56 ¢

st~ FEAH (R 89) - TREEME - BIEAREEE B TRAEEIR AT - SRS - 28(2)  1-12 ¢
Biami (K 91) - MnIis TIEAIE R BB R i 7e-DL A NEIEE A BB - AR FRERREC - BITL




SERSR BN 3 BE BE B TR A VS S B 2 b5

RARBANEFEEGRAELEREIE - SR -

BEfEE (K90) - FHEHE : K955 4 H 27 H - #34k ¢ http://www.ncl.edu.tw/bulletin/bulletin_05.asp

LfegE - RER (R 93) - BETLIEARENE EEMAGER AT - EEISE - 38(1) > 121-147 -

Baytos, K. & Kleiner, B. H. (1995). New developments in job design. Business Credit, 97(2), 22-25.

Cascio, W. F. (1998). Managing human resources: Productivity, quality of work life. profits (5 ed.). Boston, MA:
McGraw-Hill.

Daley, D. M. (1995). Pay-for-performance and the senior executive service: Attitudes about the success of civil service

reform. American Review of Public Administration, 25(4), 355-372.

Efraty, D. & Sirgy, M. J. (1990). The effect of quality of working life on employee behavioral responses. Social Indicators
Research, 22(1), 31-47.

Elmuti, D. & Kathawala, Y. (1994). A preliminary analysis of Deming’s quality improvement program: Some insights.
Production and Inventory Management Journal, 35(2), 52-57.

Nadler, D. A. & Lawler, E. E., IIT (1983). Quality of work life: Pérspectives and directions. Organizational Dynamics,
11(3), 20-30.

Taylor, J. C. (1979). The measurement dilemma and some thoughts for its solution. In C. L. Cooper & E. Mumford (Eds.),

The quality of working life in western and eastern Europe (pp. 76-100). Westport, Conn: Greenwood.

39





