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Purpose: Compared to Western societies, Chinese culture values more Guanxi and interpersonal
harmony. Thus, interpersonal stress may play a critical role in the work stress process among Chinese
employees. While Western stress theories largely overlook interpersonal stress at work and the individual
difference in coping strategies, the aim of the present study was to focus on this particular aspect of work
stress in the Chinese context to explore: 1. the associations among interpersonal stress, job satisfaction and
personal well-being; 2. the associations among Chinese coping strategies, job satisfaction and personal
well-being; and 3. the possible moderating effects of Chinese coping strategies. Method: Using structured
questionnaires, a diverse sample of 708 full-time employees drawn from mainland China and Taiwan was
surveyed. Results: Multiple regression analysis revealed that interpersonal conflict was negatively related
to job satisfaction and health symptoms; meanwhile, organizational politics was negatively related to
job satisfaction and positively related to behavioral symptoms. Active action was significantly positively
related to job satisfaction. Passive avoidance was positively related to health symptoms. Furthermore, using
active action or passive avoidance as coping strategies had moderating effects on relationships between
interpersonal stress and job satisfaction, health symptoms. Specifically, active action enforced effects of
stressors on job satisfaction and passive avoidance worsened the negative impact of interpersonal conflict on
personal health. Conclusion: Interpersonal stress does have noxious effects on job satisfaction and personal
health. Furthermore, some coping strategies can moderate the stressors-strains relations.

Key Words: Interpersonal Stress, Job Satisfaction, Coping Strategies, Personal Health.
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