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<Abstract>

This study belongs to a series of research
projects: “the basic structure of motivational need
taxonomies (2): Empirical study across
organizations.” Using the questionnaire
developed in study 1, we investigated employees
of two manufacturers from auto and computer
industries to examine the validity and reliability
of the questionnaire and found 21 common items
of employee needs. Analyzing the data we
found six factors: physiological need, need of
safety, social needs, need of fairness, needs of
development, and need of growth. The results
showed that the scores of actual situations of six
factors are positively correlated to one another,
and positively correlated to the gap between
actual and expected situations. The findings are
similar in both industries. In addition, the
scores of actual situations in physiological needs,
social needs, and need of fairness had good
predictability in work satisfaction. As to the
will of turnover, only the score of actual situation
in social needs can predict well. The scores of
expected situations are not as sensitive as them of
actual situations to predict outcome variables.
In that case, only the expected score on needs of
development have significant predictability in job
satisfaction and will of turnover.
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Mean SD

Mean SD N N Mean SD N
1 236 097 1719 33 071 1710 121 107 1703
2 273 085 1720 326 071 1720 085 093 1710
3 281 075 1699 325 070 1696 070 082 1671
4 262 113 1719 328 083 1703 108 107 1692
5 226 098 1721 315 085 1711 116 106 1704
6 123 089 1716 275 113 1601 161 113 1592
7 234 084 1718 334 075 1706 115 096 1695
8 250 092 1066 324 071 1053 092 098 1050
9 248 092 656 343 069 653 105 101 650
10 233 084 1717 332 072 1721 113 099 1710
11 220 085 1062 333 071 1059 123 102 1052
12 223 098 1710 331 083 1700 124 106 1686
13 215 094 1708 349 069 1703 144 108 1691
14 250 081 1716 319 071 1708 087 092 1699
15 234 092 1714 310 074 1679 090 092 1668
16 239 09 1714 3.07 081 1691 09 097 1682
17 226 095 1709 323 074 1680 112 102 1667
18 188 0.85 1706 3.05 086 1696 132 100 1684
19 195 0.87 1709 323 082 1704 139 103 1691
20 174 0.89 1709 3.03 089 1671 138 106 1658
21
185 1.03 1709 3.05 089 1632 128 106 1618
22 161 084 1713 292 093 1677 144 103 1666




Mean D

2.63 0.63 1.00

2.12 0.58 .26 1.00

2.41 0.75 27 .22 1.00

2.29 0.64 .18™ .30 41 1.00

2.33 0.70 1 .32 27 .48™ 1.00

1.81 0.67 .16™ .35 .35 AT 427 1.00

% < 001



T-test
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.23
.74
.85
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.61
.15
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.56

4.52"7
-0.50
-1.82

11.19™
27.12™
2.80"

-5.90"

-0.91

-6.43"
0.09

-0.96
4.377
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-1.26
1.11
0.80
0.36
1.65

*p< .05, **p< .0I; ***p< .001



2.64 2.61 0.85
2.16 2.01 5.387
2.44 2.37 1.75
2.30 2.25 1.65
2.34 2.32 0.33
1

.83 1.74 2.51

*p< .05; **p< .01; ***p< .001

T T T
27.02 9.09™ 83.75 16.447 66.28 26.49"
211 2.25 2.42 1.50 2.43 3.08"
1.61 483" -6.70 -11.76" 0.57 2.05
3.52 497" -0.69 -0.57 2.58 433"
0.04 0.05 -3.30 231 -1.59 227"
3.58 572" -3.93 -3.66 -0.19 -0.36
3.87 461" -2.42 -1.68 0.87 1.23
1.34 1.88 -3.91 -3.217 -0.42 -0.69
1.46 1.94 1.19 0.92 0.59 0.92

R® 0.1382 0.1548 0.0215

R® 0.1340 0.1507 0.0167

*p< .05; **p< .0I; ***p< .001
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