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[ Abstract ]

Almost all university libraries increase their print and electronic resources in
past decades. At the same time, libraries provide more and more services on their
websites. Facing the growth of information and services, it seems that library
users will need some kinds of filtering mechanism. A few university library web-
sites initiate personalized service. But, do university library users need the ser-

vice? What kind of services do they need? Questionnaire survey is made in this
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study. Results indicate that the students appreciate personalized service, but there

is a significant difference between undergraduate students and graduate students.
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