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Abstract

The prime aim of the QWL (Quality of
Working Life) programs is to make the total
organization more effective, not solely to
provide greater satisfaction to the workers.
Therefore, research applications on the quality
of working life are extensive in industrial and
service settings. The purposes of this project

are to introduce the concept of QWL to the
library and information field and to assess the
QWL among public librarians. The researcher
explores every aspects of QWL among the
public librarians in Taiwan. Also, by promoting
public librarians understanding of QWL
concepts, researcher would like to urge public
librarians to pursuit a higher level of QWL, and
in turn to improve the service quality of public
library.
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