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Regulation and self-regulating—the formation of NPO accountability
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Abstract
It iswell accepted that the rapid growth of NPO/NGO is a phenomenon in Taiwan for

the past 20 years. Beside the quantity of NPO, the social impact generated by this fast trend,
including the formation of powerful social force, the emergence of NPO academy, and
intermediary NPO is aggregated aswell. The orientation of what the NPO sector is headed
to will be much influenced by how it is monitored or regulated. The monitoring of
charitable fund-raising and self-regulating of NPO governance call for more attention among
NPO professionalsin Taiwan.

This study used web survey method supplemented with interviews to gather data from 435
socia service NPO that were recipients of the United Way Taiwan. 110 responded the
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survey, 100 were valid questionnaires. The aims of the study were to know how the NPO
professions ( at the top management level) define NPO self-regulation? by what means the
self-regulation can be realized? and how to draft the charitable fund-raising law?

The results showed that there was high consensus (over 90%) on the NPO self-regulation
criteria developed by the National Charities Information Bureau (NCIB). Most NPO agreed
on the contents of NCIB criteria but fewer agreed on the idea of making them a law,
administered by governing authority. To set intermediary NPO functioning as the
monitoring mechanism was regarded feasible and effective in terms of actualize the NPO
sector self-regulation.  Asto the Charitable Fund-raising Law, most respondents highly (over
90%) agreed on the “reporting”, “transparency” terms, and wished the religious groups and
political groups should be under the same NPO fund-raising regulations, too. Some
clarification and discussion were offered in the end
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