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Due to the keen competition among retailers, most retailers adopt sort of lenient product
return policy. However, it is quite often that some customers will take advantages of this lenient
policy to return products irregularly, thus results in a big loss to the retailers. The main purpose
of this research is to construct a Bayesian Neural Network Model for predicting customers’
product return intention. The proposed model was tested by using a transaction dataset from a
well-known virtual channel, and the results showed the superiority of our model over a
predetermined rule used by the retailer.
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