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Applicationsof Web 2.0to Library Services

Chen, Kuang-hua/ Department of Library and Information Science, National Taiwan University

and National Taiwan University Library, Taipel, 10617

Abstract: This article presents the considerations of reformed library services and the operational
services based on Web 2.0 concept in National Taiwan University Library (NTUL). With comparison
to the Web 1.0 library services viathe portal of library web site, we have been considering the model of
distributed library services and the way of delivering servicesto end users directly. “One portal, many
channels’ is the guideline of service deploymentsin NTUL. On the one hand, we have to reinforce the
features of library services via “one portal”. The regular users will be attracted and stay on the portal to
use our services. On the other hand, we have to develop “many channels’ which could reach to casual
users and potential users. Therefore, the usersin head and long tail will be served with the guideline of
“one portal, many channels’.

Keywords: Web 2.0, Library 2.0, Library Services



