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Abstract

As a part of the national effort towards developing digital libraries, the NTU DL/
M project has the initial goal of digitizing the scare historical records of Taiwan
collected in the National Taiwan University Library, and some special collections
from the Department of Anthropology, such as maps, photos, and articles of ethnic
Taiwanese groups. These collections are raw materials valuable to the research
community. But how those scholars or researchers make use of such a DL,
especially how they interact with the information provided, is an important issue
that has not been addressed.

This paper reports the study of Taiwan research scholars, their tasks, activities
and interactions with various resources. The results reveal why and how those
scholars apply the tacit knowledge to their activities in order to acccomplish their
tasks and in their use of resources such as historical records. Implications for
system design and information organization are also discussed.
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0 10 Winograd, T., & Woods, D. (1997). The challenge of human-centered design. In: Human-
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