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[ Abstract)

Employing an on-line questionnaire and
email interview, this study investigated the
content of career information services of
American public libraries. 124 librarians or
managers responsible for the services were
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surveyed about their opinion on the functions
difficulties and challenges of the services,
and the librarians’ role and qualifications and
how they perceive the services in the future.
The results indicate that American public
libraries participating in this study offer a wide
variety of career collections, found career
information centers, provide referral services,
give workshops, and market the services.
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