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Application of BBS in University Libraries
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[#&& Abstract)

EFHEMBBO)RBEEARE I NMBPLLENERTHE TEEE
B PN F e ZHRFELN - RALHEERS - RERASEE - EL
TROFHCEBE SN HE A BBS EAEER KB LM - 2B TEL B
MomfEREE4 BBS HRENRFNASH > aHDOBRE AT L%,
B & fE & kA2 3% 5 4 BBS &9 4% -

BBS is a new and economic communication channel between library and
readers. BBS has the characteristics of computer-mediated communication:
interactivity and non-linearity, free from time and distance limitation, and
asynchronous communication. Anonymity encourages more readers to express
opinions and post questions on BBS. Librarians should understand that only small
portion of readers frequently use BBS. Face-to-face communication should not be

overlooked. Librarians should also understand readers expectations for BBS.
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