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On the waiting time and visiting time of outpatient services

This study using a family medicine department as subject, tries to explore the actual behavior
of outpatient services. From Dec. 19 to Dec. 24 1994, the first-visit patients’ arrival time, waiting
time, and physicians consulting time were gathered. The same sets of data were collected for re-
peated-visit patients from Jan. 12 to Jan. 24, 1995. This data revealed that the satisfied mean wait-
ing time and mean doctor-contact time of patients were 16-30 minutes and 6-10 minutes respectively.
No matter what kind of patient visits, it is also found that the waiting time of on-site registration is
much longer than that of the pre-registered. The research figured out that the most important strat-
egy to solve the related problem of waiting time is to establish a simulation model based on the queuing
theory for the subject hospital. (Chin J Public Health. (Taipei): 1998; 17(6):504-511)

Key words: outpatient department, waiting time, visiting time.
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