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Abstract

The study is a two-year project. Last year,
the researchers developed the instrument of
patient satisfaction with nursing care. This
year, the instrument was applied in discharge
patient survey. Diabetes, stroke, Cesarean
section, and appendicitis were selected as
tracers. 7379 subjects were selected out by
the method of systematic random sampling
from BNHI’s (the Bureau of National Health
Insurance) hospital claim data. Telephone
interview was used for data collection and
4945 subjects completed interview. The
findings revedled that most of the subjects
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were satisfied with nursing services. The
factors influencing the subjects satisfaction
weretypeof disease, length of the time the
patient has been cared by family /caregiver
during hospitalization, and location of the
hospital.
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