
行政院國家科學委員會專題研究計畫 成果報告 

 

電話調查訪問失敗的補救辦法：模型推估之研究 

研究成果報告(精簡版) 

 
 
 
計 畫 類 別 ：個別型 

計 畫 編 號 ： NSC 95-2414-H-002-036- 

執 行 期 間 ： 95年 08 月 01 日至 96年 07 月 31 日 

執 行 單 位 ：國立臺灣大學政治學系暨研究所 

  

計 畫主持人：洪永泰 

  

計畫參與人員：碩士班研究生-兼任助理：鄧文蕙 

 

  

  

  

  

處 理 方 式 ：本計畫可公開查詢 

 
 
 

中 華 民 國   96年 10 月 25 日 
 



 

��������	
��
��������� 

 

���������� !"# 

$%&'(�� 
 

Coping with Telephone Survey Non-responses: 

Model Assisted Inference 

 

 

������ ����� 

��	
�NSC 95�2414�H�002�036 

�
���� 95 � 08� 01� � 96 � 07� 31� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

������ ��� 

��������� ��  

�
!"�#$%&'(&) 

 

*   +   ,   -� � 95�  � � 10� � � 30�  �



I 

��������	
��
� 

������� 

��� 

�����	�
 

���� 

����
��������������������� !"#$
%

&'()�
*+�,-./0123
45���67.89:;<=>?2

3@ABC�D�6EF#$GH�IJKI���LMNOPEQRS&:T

UVWXY��Z
[\] �̂_`abX
Xc0Kde !FfK;
bg

hijZ89kl�,-mnohipq:;<=rstu
vwpxyz{|

}�~�!��F���������
�����L���R
��
p�:�

 

3������������_��Xcbg��Xc0K�K;����

 

 

 

 

 



II 

 

���� 

 

    Telephone surveys in Taiwan have become increasingly difficult because of 

high rates of refusals and item non-responses. The problems are more serious when 

they come to election related opinion polls. Poll takers tend to weight data so as to 

adjust sample’s demographic characteristics to the population, however, this only 

leads to some limited success. The study found that lack of single-member 

household distorted the demographic structure of the sample, especially the 

occupation decomposition. Using empirical data the study tried several remedial 

measures to cope with the problems with satisfactory results, hence pointing out 

directions for dealing with the issue. 

 

Key words: telephone survey in Taiwan, survey non-response, weighting, numbers 

in the household, respondent selection within household 
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� 1.1 �� 2004È New Hampshire�ÉÊË=ÌÍÎ	���
� 

��
�ÏÐ Kerry Dean Clark Edwards Lieberman Other 

ARG 37 26 14 16 6 1 

Zogby/MSNBC/Reuters 39 25 9 13 9 4 

UNH/Fox/WCVB/WMUR 38 26 12 14 7 3 

Gallup/CNN/USA Today 38 26 14 10 10 2 

Marist College 38 26 12 13 9 2 

NH primary YÂÄ¹ 38 26 12 12 9 2 

��ÑÒ¿Dimock, Michael, People and the Press (PEW), 2004È 1Ó 29ÔW 
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� 1.2 �� 2004ÈË=	q���
� 

��
�ÏÐ Bush Kerry Nader Other 

Zogby 49.4 49.1   

TIPP 50.1 48.0 1.1 0.8 

Harris 49 48 2 1 

Gallup 49 49 1 1 

PEW 51 48 1  

Election results 51.1 48.0 0.3 0.6 
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©  ª 34.09 36 29.0 27 26.32 28.5 49.41 

«¬­ 34.38 50 42.7 39 41.28 41.2 49.27 
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