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Coping with Telephone Survey Non-responses:
Model Assisted Inference
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EXHE

Telephone surveys in Taiwan have become increasingly difficult because of
high rates of refusals and item non-responses. The problems are more serious when
they come to election related opinion polls. Poll takers tend to weight data so as to
adjust sample’s demographic characteristics to the population, however, this only
leads to some limited success. The study found that lack of single-member
household distorted the demographic structure of the sample, especially the
occupation decomposition. Using empirical data the study tried several remedial
measures to cope with the problems with satisfactory results, hence pointing out

directions for dealing with the issue.

Key words: telephone survey in Taiwan, survey non-response, weighting, numbers

in the household, respondent selection within household
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AR Kerry | Dean | Clark | Edwards | Lieberman | Other
ARG 37 26 14 16 6 1
Zogby/MSNBC/Reuters 39 25 9 13 9 4
UNH/Fox/WCVB/WMUR 38 26 12 14 7 3
Gallup/CNN/USA Today 38| 26| 14 10 10 2
Marist College 38 26 12 13 9 2
NH primary Ef[45HE 38 26 12 12 9 2
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B e Bush Kerry Nader Other

Zogby 49.4 49.1

TIPP 50.1 48.0 1.1 0.8

Harris 49 48 2 1

Gallup 49 49 1 1

PEW 51 48 1

Election results 51.1 48.0 0.3 0.6
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FRE ] 6 H 6 H 5H 34 27 H 24 H 9H
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wfdE | 3438 50 42.7 39 41.28 41.2 49.27
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