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[ Abstract])

Emotional management of employees has been much studied in a variety of work
settings over the past decade. Recent literature on emotional management has
proposed that negative emotions may have important organizational implications.
Research of American librarianship indicates that significant levels of job stress and
negative emotions exist among reference librarians. Yet emotional management is
largely ignored in Taiwan’s libraries. Hence, this paper examines causes and solutions
of negative emotions of reference librarians from the perspective of library organiz-

ation.
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